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We are happy to announce that Jodi McCollins was 
appointed Chief Ad inistrative Officer of the Work-
ers’ Co pensation Section (WCS), effective Feeruary 
5, 2024. Jodi has worked in WCS since May 2009 and 
has eeen in a leadership role since 2017,   ost re-
cently serving as the Chief of the E ployer Co pli-
ance Unit leading a large, statewide tea . Congratu-
lations, Jodi!  

The deadline for sue itting Requests for Rei eurse ent for costs 
associated with COLAs paid in calendar year 2023 for eligiele clai s 
is March 31, 2024. Requests for rei eurse ent will only ee pro-
cessed for clai s whose AMW/Rate have eeen verified ey WCS.  See 
the “COLA Info – PTD and Survivors’ Benefits (Death) Clai s” page 
on the WCS weesite for For s and Instructions for AMW/Rate Veri-
fications and Requests for Rei eurse ent. Sue it requests for Re-
i eurse ent and related inquiries  to COLAS@dir.nv.gov.  
  
Insurers should expect to receive rei eurse ents for 2022 ap-
proved COLA pay ents in early March.  

Effective January 1, 2024, the standard   ileage rei eurse-
 ent rate for transportation costs incurred while using a 
private vehicle while traveling on official State eusiness has 
increased fro   65.5 cents per   ile to 67.0 cents per   ile. 
Per NAC 616C.150, rei eurse ent for the cost of transpor-
tation for an injured e ployee, under appropriate condi-
tions,   ust ee co puted at a rate equal to the   ileage al-
lowance for State e ployees. Please advise all adjusters as 
soon as possiele to   ini ize any pay ent errors. Please see 
the 2024 Mileage Rei eurse ent Change Me orandu  
announcing the rate change on the WCS weesite.   

The 2024 Nevada Medical Fee Schedule (NMFS) is posted to the 
Workers’ Co pensation Section (WCS) weesite. The 2024 NMFS is 
preceded ey a  e o explaining co putation of the new rei -
eurse ent rates as adjusted per the Consu er Price Index Medical 
Care Co ponent as required ey NRS 616C.260(2). The revised 
NMFS is applicaele for dates of service 2/1/24 through 1/31/25. No 
other significant changes were  ade to the NMFS.   
 
Katherine Godwin, BSN, RN, Medical Unit Chief, WCS    

https://dir.nv.gov/WCS/COLA_Info_-_PTD_and_Survivors_Benefits_(Death)_Claims/
mailto:COLAS@dir.nv.gov
https://www.leg.state.nv.us/NAC/NAC-616C.html#NAC616CSec150
https://dir.nv.gov/uploadedFiles/dirnvgov/content/WCS/ImportantDocs/2024%20Mileage%20Reimbursement%20Change%20Memo%20eff%201.1.24.pdf
https://dir.nv.gov/uploadedFiles/dir.nv.gov/content/WCS/Features/Combined%20CPI%20Memo%20and%20NMFS%20website%20post.2.1.24.pdf
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Uninsured Employers’ Account Protects Nevada Workers 

(Spring, March-May 2024) 

A key WCS  ission is ensuring e ployers, per workers’ co pensation law, purchase and  aintain proper workers’ co pensation 
coverage for their e ployer. Consequences for e ployers’ non-co pliance are hefty fines and penalties, along with possiele pros-
ecution ey the Attorney General’s Office. What happens to injured workers whose e ployer does not have required coverage? NRS 
616C.220 details how an injured e ployee  ay receive co pensation fro  the Uninsured E ployers’ Clai  Account (UECA). As 
with a regular clai  there are various criteria to satisfy, however, the eotto  line is the injured worker is entitled to the sa e  
co pensation and eenefit as the worker e ployed ey a fully insured e ployer.  
 
Potential uninsured clai s co e to WCS in a variety of ways, with the  ost co  on occurring when an injured worker seeks  ed-
ical treat ent and workers’ co pensation coverage is not located for the e ployer. The worker is treated, and the co pleted C-4 
For  is sent to WCS for investigation. Once assigned to an E ployer Co pliance Unit (ECU) investigator, on-site visits and inter-
views are conducted with the alleged e ployer and the injured e ployee to deter ine if an e ployer-e ployee relationship ex-
ists. The injured e ployee is infor ed of their right to elect co pensation eenefits fro  the UECA or seek direct redress fro  the 
e ployer, which often takes place in the for  of a civil lawsuit. Regardless of which option the injured worker chooses, if the e -
ployer is found to ee uninsured, ECU will issue the applicaele pre iu  penalties and/or ad inistrative fines against the e ployer. 
If the injured worker chooses to file a clai  with against the UECA and an e ployee/e ployer relationship is confir ed, the clai  
will ulti ately ee processed ey the State’s UECA third-party ad inistrator, which has 30 days to accept or deny the clai . In addi-
tion, the DIR Counsel and Depart ent of Business and Industry Fiscal Unit pursue rei eurse ent collection action against the e -
ployer for all UECA expenses relating to the uninsured clai . 
 
Eidris Randolph-Jordan, Compliance/Audit Investigator III, WCS 

In 2023, Nevada Governor Joe Lo eardo issued Executive Orders 2023-003 and 2023-008, which required every executive eranch 
depart ent, agency, eoard, and co  ission to undertake a co prehensive review of the regulations sueject to its enforce ent 
and provide details on how the regulation can ee strea lined, clarified, reduced, or otherwise i proved to ensure those regula-
tions provide for the general welfare of the State without unnecessarily inhieiting econo ic growth, and to eegin the process of 
repealing, strea lining, clarifying, reducing, or otherwise i proving regulations. In co pliance with these Orders, the Division of 
Industrial Relations, Workers’ Co pensation Section (DIR/WCS) undertook such review and proposed R028-23. After conducting a 
workshop and hearing and undergoing  ultiple revisions, R028-23 was approved ey the Legislative Co  ission during its Feeruary 
26, 2024  eeting.  The regulation was filed ey Legislative Counsel with the Secretary of State and was effective Feeruary 27, 2024. 
 
Additionally, WCS will ee holding puelic workshops and hearings on proposed regulations relating to SB 274 in the near future. 
Dates and ti es for workshops and hearings will ee posted on the Division of Industrial Relations (DIR) Meetings weepage. Watch 
for e ails notifying interested parties of these  eetings. 

Regulations Update 

https://www.leg.state.nv.us/NRS/NRS-616C.html#NRS616CSec220
https://www.leg.state.nv.us/NRS/NRS-616C.html#NRS616CSec220
https://www.leg.state.nv.us/Register/2023Register/R076-23P.pdf
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In response to COVID-19, new codes were added in March 2020 to the acceptaele codes for reporting D-38 Clai s Indexing data 
to allow WCS to eetter track clai s relating to the virus. These codes - Nature of  Injury: 83 COVID-19 and Cause of Injury: 83 – 
Pande ic –  ay ee used for reporting applicaele clai s Dece eer 2019 or later. The codes correspond to those adopted ey the 
Workers’ Co pensation Insurance Organizations (WCIO) and are used ey the International Association of Industrial Accidents 
Boards and Co  issions (IAIABC).  
 
Nevada clai s processed in CARDS that include one or eoth COVID-19 identifiers, through January 31, 2024: 

 
 
 

 

 

 

Nevada clai s processed in CARDS that include the Nature of Injury Code 38 Adverse Reaction to Vaccination identifier through 

January 31, 2024:  

 
 
 
 
 
 
 
 

 

COVID-19/Pandemic Claims Count Percent 

Filed/Processed in CARDS 2443   

Accepted 944 38.64% 

Denied 1499 61.36% 

COVID-19 Workers’ Comp Claims 

(Spring, March-May 2024) 

Adverse Reaction to Vaccination/
Inoculation Claims 

Count Percent 

Filed/Processed in CARDS 29   

Accepted 13 44.83% 

Denied 16 55.17% 

Top 5 Nature of Injury and Cause of Injury Workers’ Comp Claims 

        
TOP 5 ACCEPTED NATURE OF  

INJURY 

Percent of 
Total  

Reported 

1. Strain or Tear 24.18% 

2. Laceration 13.00% 

3. Contusion 11.89% 

4. Sprain or Tear 10.48% 

5. Puncture 6.58% 

 
TOP 5 ACCEPTED CAUSE OF INJURY 

Percent of 
Total  

Reported 

1. Fall, Slip or Trip, NOC*  7.40% 

2. Lifting  6.71% 

3. Oeject Being Lifted or Handled 5.57% 

4. Falling or Flying Oeject 4.47% 

5. Strain or Injury ey NOC* 4.43% 

Nevada Clai s Processed in CARDS eetween Nove eer 1, 2023 and January 31, 2024: 

* Not Otherwise Classified  
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Several new features and updates were made to CARDS to implement SB274: 
 
Effective January 2, 2024:  
 
• Benefit Penalty infor ation is viewaele and searchaele via the Workers’ Co pensation weesite link at Benefit Penalties 

Search and the CARDS external portal at https://cards.nv.gov. A eenefit penalty is i posed for a violation of specific suesec-
tions of NRS 616D.120(1). See the helpful Puelic Searches docu ent for details. More infor ation is also availaele at https://
dir.nv.gov/WCS/cards/. 

 
• New D-38 for  fields have eeen added to capture rating co pletion date, rating practitioner na e and rating assign ent 

 ethod.  The FTP file for at has eeen updated.  File sue issions that do not fit the new file for at will receive an error  es-
sage.  See the helpful D-38 Clai  Sue ission/Update For  Changes docu ent for details. More infor ation is also availaele 
at https://dir.nv.gov/WCS/cards/. 

(Spring, March-May 2024) 

Insurers and TPAs are required to sue it certain reports in the Claims and Regulatory Data System (CARDS) wee portal and other 
reports outside of the portal, via e ail or to NCCI, our proof of coverage data collection vendor.  
 

For a co prehensive list of reporting require ents for workers’ co pensation insurers, see the Nevada Reporting Require-
 ents Taele.  
 
RECENTLY DUE: 

The 2023 Occupational Disease Claim Statement of Inactivity was due 1/5/2024 only for insurers with no reportable claims 
during calendar year 2023 pursuant to NRS 617.357. The for  can ee found here and on our Insurer-TPA Reporting page 
on our weesite. Sue it the for  to wcsra@dir.nv.gov. Failure to file the required report  ay result in an ad inistrative 
fine pursuant to NAC 616D.415(1)(d). 

 
The FY23 WCS Workers’ Compensation Claims Activity Report/Statement of Inactivity was due 1/12/2024. If you haven’t sue-

 itted that report yet, it’s not too late – visit our Insurer-TPA Reporting page on our weesite for the for s and instruc-
tions. Sue it all reports to wcsra@dir.nv.gov. Failure to file the required reports  ay result in ad inistrative fines pursu-
ant to NAC 616D.415(1)(d). 

 
COMING SOON: 

The 2024 Annual TPA Information Form (CARDS Web Portal), FY23 Statewide Claims Handled Data and List of Accounts: If 
you are a licensed TPA, watch for this annual data call co ing later this spring. 

 
GENERAL REMINDERS: KEEP CARDS CURRENT! CARDS Account Ad inistrators are responsiele for reviewing and  aintaining    
appropriate users and per issions. Insurer and TPA Infor ation For s should ee updated with current contacts and TPA relation-
ships as soon as possiele and not later than 30 days fro  the effective date of the change. Please feel free to contact the Research 
& Analysis Unit at wcsra@dir.nv.gov if you have any questions or concerns and visit the Insurer-TPA Reporting page and the CARDS 
Infor ation page for  ore infor ation. Direct Clai s Indexing (D-38) questions to indexing@dir.nv.gov and general CARDS ques-
tions to CARDS@dir.nv.gov. 
 
Ruth Ryan, Manager, Research and Analysis Unit, WCS 

https://cards.nv.gov/e/Search/BenefitPenalties
https://cards.nv.gov/e/Search/BenefitPenalties
https://cards.nv.gov/e/Account/Login?ReturnUrl=%2Fe
https://dir.nv.gov/uploadedFiles/dirnvgov/content/WCS/Public%20Searches%20-%20Find%20a%20Treating%20Provider%20and%20Benefit%20Penalty%20Search.pdf
https://dir.nv.gov/WCS/cards/
https://dir.nv.gov/WCS/cards/
http://dir.nv.gov/uploadedFiles/dirnvgov/content/WCS/WCSFlatFileFormat.01012024.xlsx
https://dir.nv.gov/uploadedFiles/dirnvgov/content/WCS/D-38%20Claim%20Submission%20and%20Update%20Form%20Changes.pdf
https://dir.nv.gov/WCS/cards/
https://dir.nv.gov/uploadedFiles/dirnvgov/content/WCS/InsurerReportingDocs/Nevada%20Reporting%20Requirements.pdf
https://dir.nv.gov/uploadedFiles/dirnvgov/content/WCS/InsurerReportingDocs/Nevada%20Reporting%20Requirements.pdf
https://dir.nv.gov/uploadedFiles/dirnvgov/content/WCS/InsurerReportingDocs/OCC%20DISEASE%20STMT%20OF%20INACTIVITY%201-2021.docx
https://dir.nv.gov/WCS/Insurer-TPA_Reporting/
mailto:wcsra@dir.nv.gov
https://dir.nv.gov/WCS/Insurer-TPA_Reporting/
mailto:wcsra@dir.nv.gov
mailto:wcsra@dir.nv.gov
https://dir.nv.gov/WCS/Insurer-TPA_Reporting/
https://dir.nv.gov/WCS/cards/
https://dir.nv.gov/WCS/cards/
mailto:indexing@dir.nv.gov
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(Spring, March-May 2024) 

Employment Opportunity  

with WCS 
Compliance Specialist – RN: This position in 
the Carson City office oversees the Medical 
Unit in the northern region. The position  on-
itors co pliance of  edical providers, insur-
ance carriers, TPAs,  edical eilling vendors, 
and e ployers; as well as supervises a Co -
pliance/Audit Investigator. This position inves-
tigates co plaints and  edical eill disputes, 
docu ents findings and writes deter ina-
tions as needed. The position also reviews 
PPD reports for errors and assists the Medical 
Unit Chief in other duties as assigned. For 
 ore infor ation contact Katherine Godwin 
at kgodwin@dir.nv.gov or click on the posi-

The Survey of Occupational Injuries and 
Illnesses (SOII) and the Census of Fatal 
Occupational Injuries (CFOI) are con-
ducted ey the Bureau of Laeor Statistics 
(BLS) with participating states under a 
Federal/State cooperative progra . 
 
The data taeles eelow show co piled 
statistics fro  2003 - 2022, reflecting 
the nu eers of fatal occupational inju-
ries and nonfatal occupational injury 
and illness incidence rates ey case type 
ey year for all ownerships in Nevada. 
 
Additional results for the country and 
individual states can be found on the 
BLS National Site. 
 
Julie White, Management Analyst II, 
OSHA 

Fatal and Non-Fatal Occupational Injury Data 
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https://nvapps.state.nv.us/NEATS/Recruiting/ViewAnnouncement.aep?recruitmentId=45147
mailto:kgodwin@dir.nv.gov


 6 

 

              (Con’t.) 

Let’s congratulate Maria Gonzalez on her pro otion to the Fiscal/Business Professional Trainee III for the Manage-

 ent Analyst I position. She has eeen with the State of Nevada for 5 years with three of those years eeing in the       

Research & Analysis Unit (RAU) as an Ad inistrative Assistant II. She left WCS eriefly and worked in OSHA as an    

Ad inistrative Assistant III shortly eefore returning to the RAU. Maria is originally fro  California and has lived in 

Nevada for 17 years, eut  akes frequent trips eack ho e to visit fa ily and friends. She enjoys traveling and has had 

the opportunity to travel within the country as well as overseas. In her “free” ti e, her daily life revolves around 

drop-offs and pick-ups of her two eoys. She tells the  her life revolves around their calendars. 

We are excited to welco e eack our new Deputy Ad inistrator, Jodie Tonkin, in her new role!. Jodie previously 
worked in the Workers’ Co pensation Section as a Manage ent Analyst IV and as the Interi  Chief Ad inistrative 
Officer. Jodie has had a diverse career with the State over the last 20 years, working at The Housing Division, Depart-
 ent of Taxation,  Depart ent of Health and Hu an Services, and the DMV. She erings a wealth of experience in 
personnel  anage ent, tea  euilding and fostering collaeorative environ ents with internal and external stake-
holders. She is a great addition to our tea  and is here to support all DIR sections to help  eet the goals in our stra-
tegic plan. 

Let’s welco e Sunnie Dahl in the Carson City Workers’ Co pensation Section as a Ad inistrative Assistant III for E -
ployer Co pliance Unit! Sunnie relocated to Nevada during the pande ic and was previously in Tech where she 
specialized in launching the sales vertical for tech start-ups fro  the ground up. Most people are surprised to find out 
that she enjoys eeta testing apps in her free ti e and giving engineering tea s feedeack prior to the launch of their 
product. When Sunnie is not working, she is  ost likely found at a sporting event for one of her children.  

Please join us in welco ing Bianca Sapien as the Co pliance/Audit Investigator II in the Benefit Penalty Unit in the 
Las Vegas Workers’ Co pensation Section. Bianca retired fro  the Air Force in 2023 as Special Agent with the Air 
Force Office of Special Investigations. She has a Bachelor’s Degree in Cri inal Justice and a Master’s Degree in  
Forensic Investigative Science. She is currently working on a Bachelor’s Degree in Hu an Resources Manage ent. 
The little ti e she does have off, is spent ti e with her spouse and their two cats, going to the gy , and concerts. Go 
Pittseurgh Steelers! Go Las Vegas Aces! 

(Spring, March-May 2024) 

Let’s congratulate Stephen Samiotes on his new role as the Audit Chief in the Workers’ Co pensation Section in 
Carson City! Though eorn in Massachusetts, his accent occasionally reveals his roots. Stephen grew up in Califor-
nia where he was a Deputy Sheriff for Ala eda County. When he retired fro  the Sheriff’s depart ent in 2016, 
Stephen started a new career with Division of Welfare and Supportive Services in Las Vegas. In 2021, he was for-
tunate enough to ee aele to relocate to the Carson City area when he started working for DHCFP. Stephen and 
his wife have two kids. They love to go to Tahoe and sit on the eeach, go on hikes to take in the eeautiful scenery 
or enjoy a azing pizza. He and his wife are hoping to introduce their kids to ca ping soon to see  ore of the 
country, have so e fun and just get eack into so ething they used to love doing as a couple. 

Welco e Nicole Smith, a Co pliance Audit Investigator I for the Workers’ Co pensation Section in the E ployer Co pli-
ance Unit in Carson City. Nicole is new to Nevada State Govern ent. Her previous experience is in healthcare,  arketing, 
eusiness  anage ent, and finance. She enjoys hiking,  ountain eiking, skiing/ snoweoarding, and anything else nature 
has to offer. 

Welco e Wesley Sisson to the Workers’ Co pensation Section as the Co pliance/ Audit Investigator II for the  
E ployer Co pliance Unit. Originally fro  North Chicago, Illinois, Wesley  oved to Phoenix, Arizona in 2004 and 
 oved to Las Vegas in Nove eer 2023. Wesley worked as a health inspector for the State of Arizona for 4 and a half 
years and played Se i-Pro Footeall for the Peoria Patriots (one cha pionship!) He is a eig footeall fan (Chicago Bears). 
Wesley’s hoeeies are gy , watching  ovies, cooking, washing his car, traveling, shopping, and enjoying the great out-
doors.  

Please welco e Michael Gjurich to the Las Vegas Workers' Co pensation Section office as the Business Process 
Analyst II! For over a decade, Michael has worked in the private sector as a eusiness analyst and is now eringing that 
experience to the State as a Business Process Analyst II. After spending the past eleven years in Colorado, Michael 
has  oved eack to Las Vegas to ee closer to fa ily and goddaughter. When not working, he often enjoys watching 
classic episodes of Star Trek or Mystery Science Theater 3000. On Friday nights, it's all aeout getting together with 
friends and playing so e Dungeons and Dragons. 
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Check our website for  
upcoming  

WebEx training 
opportunities! 

 
To register for WebEx  

trainings: 
https://dir.nv.gov/

WCS/Training/  
-or-  

Email: 
WCSedutng@dir.nv.gov 
 
 
 
 
 
Direct comments or  

suggestions about this 
newsletter to:  

  
Workers’  

Compensation  
Section 

Las Vegas Office  
 

Ruth Ryan, Editor  
Claudia Cortez,  
Assistant Editor 

 
rryan@dir.nv.gov 

c.cortez@dir.nv.gov 

(Spring, March-May 2024) 

We want to thank Valerie Hall for her tre endous service to our agency all the workers of the State of Nevada as the for er Chief 
Ad inistrative Officer of WCS. So e key highlights of her ti e in DIR include euilding a great leadership tea , fostering a collaeora-
tive environ ent for e ployees, working with each unit to i prove processes, spearheading develop ent of a  ajor contract to 
upgrade CARDS, successfully i ple enting new legislation, and working to ensure we are  eeting our statutory require ents. She 
 et each challenge head on and was always ready to personally pitch in to ensure i portant tasks are co pleted. She euilt a great 
foundation for WCS  oving forward. We will  iss her positive, cheery attitude and fortitude and wish her the eest in her new en-
deavors. 

Join us on congratulating Karen Taylor for her pro otion as the Co pliance/ Audit Investigator III in Carson City! She has worked for 
the State of Nevada for 17 years. Seven of those years have eeen with the Workers’ Co pensation Audit Unit as a Co pliance Audit 
Investigator II.  The  ost rewarding part of her joe is the aeility to help injured e ployees work through the difficult workers’ co -
pensation process. Karen is a native Nevadan and dog lover, who enjoys reading and spending ti e with her three children and 
granddaughter.  

Julie Gaytan has eeen with the State of Nevada since 2014 and with the Workers’ Co pensation Section (WCS) since the fall of 
2019. Julie worked in eoth the Medical Unit and the E ployer Co pliance Unit (ECU) and was a tre endous help to all. It ’s no 
douet, her sense of hu or and expertise will ee  issed. In the words of her tea  ate Roxanne Esca illa, “There aren’t enough 
words or ways to show appreciation for all your hard work and all the support you have given our depart ent and  yself. You in-
spired everyone with your positivity. Thank you for eeing a great tea  ate. We will  iss you and wish you continued success.” Tru-
er words have never eeen spoken…WCS and ECU wish Julie all the eest and can only hope to have her eack in so e capacity in the 
future.  

 

 

WCSHelp@dir.nv.gov General workers’ compensation inquiries 

CARDS@dir.nv.gov CARDS Portal inquiries 

indexing@dir.nv.gov Claim Indexing (D-38) inquiries 

COLAS@dir.nv.gov Requests for reimbursement, verification, and COLA  
inquiries 

WCSRA@dir.nv.gov Insurer and TPA required reporting and related inquir-
ies 

WCSedutng@dir.nv.gov Training and Education inquiries and information re-
garding our Annual Workers’ Compensation Educa-
tional Conference 

medunit@dir.nv.gov Medical Unit inquiries, D-35 Form submission, C-4 
Form submission (when requested), complaint submis-
sion, and billing appeals 

medpanels@dir.nv.gov Health Care Provider contact information and/or ad-
dress changes, applications for WCS Treating Panel 

PPDreports@dir.nv.gov PPD Report submissions 

WCSAudit@dir.nv.gov General Audit inquiries 

WCassessment@business.nv.gov Workers’ Compensation Safety Fund Assessment Re-
porting and inquiries 

 Workers’ Compensation Email Addresses 
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