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Overview

How Medical Providers Use Social Media
How Workers’ Compensation is Viewed in Social Media

How Social Media Affects an Injured Employee’s
Understanding of Workers’ Compensation and his/her
Right to Medical Treatment

How to Change the Negative Perception of Workers’
Compensation

How Injured Employers and their Employers/Insurance
DR BB Companies use Social Media in a
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How Medical Providers Utilize Social Media
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How People Use Social Media to Find Information
on Treatment




More than 40% of consumers say that information found via social media
affects the way they deal with their health.

18 to 24 year olds are more than 2x as likely than 45 to 54 year olds to use
social media for health-related discussions.

90% of respondents from 18 to 24 years of age said they would trust medical
information shared by others on their social media networks.

41% of people said social media would affect their choice of a specific doctor,
hospital, or medical facility

30% of adults are likely to share information about their health on social media
sites with other patients, 47% with doctors, 43% with hospitals, 38% with a
health insurance company and 32% with a drug company.




The most accessed online resources for health related information
are: 56% searched WebMD, 31% on Wikipedia, 29% on health
magazine websites, 17% used Facebook, 15% used YouTube, 13%
used a blog or multiple blogs, 12% used patient communities, 6% used
Twitter and 27% used none of the above. 13. 60% of doctors say social
media improves the quality of care delivered to patients.

28% of health-related conversations on Facebook are supporting
health-related causes, followed by 27% of people commenting about
health experiences or updates.

40% of people polled said information found on social media affects
how someone coped with a chronic condition, their view of diet and

exercise and their selection of a physician.






http://thesparkreport.com/branding/infographic-social-mobile-healthcare

How Workers’ Compensation is Viewed in Social Media
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INJURED WORKERS

How Workers’ Compensation is Viewed in Social Media
Facebook Page:

CRIMES AGAINS
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How Social Media Affects an Injured Employee’s
Understanding of Workers’ Compensation
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Positive Ways to Utilize Social Media
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Defense Attorney’s Use of Social Media

Because of the vast amount of personal information they contain,

social networking sites can provide useful tools for investigating a

claimant.

Four Uses of Social Networking

— Locations
— Status
— Known Associates

— Photographs and Videos
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Using Social Media as Evidence in Court

* There is friction between the concepts of
privacy, free speech and accountability

* Generally, If something Is posted In a
public forum, the courts will see It as fair
game (provided all local ethics, evidence
and litigation rules are followed)
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Injured Workers’ Use of Social Media

* Opposing counsel looks up insureds as
well as claims adjusters and rehab
professionals |

 Claimant can use social sites tOP
“document” disability s

« State Bar advisories indicating lawyers
must advise clients about the legal
ramifications of social media usg
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Any Questions?




