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     Nevada Revised Statute (NRS) 616C.260 mandates the Administrator of the 

Division of Industrial Relations (DIR) to establish and maintain a schedule of 

reasonable fees and charges allowable for accident benefits for injured employ-

ees. This schedule of reasonable fees and charges is what is commonly known as 

the Nevada Medical Fee Schedule (MFS). The MFS is revised annually accord-

ing to the Consumer Price Index for medical services of the prior year. This val-

ue is not released until near the end of January the following year, thus requiring 

a slight delay in posting the new MFS to February 1 of each year. The same stat-

ute (NRS 616C.260) also requires that the Administrator periodically designate a 

vendor to compile national data concerning similar services provided to injured 

employees in Nevada ñas the Administrator deems necessaryò to revise the MFS. 

In 2014, the DIR released a Request for Proposal for this study and Milliman, 

Inc. was eventually selected as the successful vendor. The collection and bench-

mark analysis of data began, using as much data concerning Nevada workers' 

compensation claims as possible. Milliman, Inc. released their final report in Jan-

uary 2015 and the process of reviewing the recommendations and soliciting 

stakeholder input began.  Finally, on January 28, 2016, the new MFS was posted 

on the WCS website, Medical Information webpage.  
 

     There are a number of important changes to this year's MFS. Some of the 

ñchangesò noted in the MFS are not actually changes. The information reflects 

how the MFS has been applied for years although the information was not previ-

ously detailed in the MFS. Other information is indeed brand new, and a sum-

mary of these changes is the purpose of this article. Many reimbursement rates 
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     Effective January 1, 2016, standard 

mileage for transportation incurred 

while using a private vehicle on offi-

cial state business decreased from 57.5 

cents per mile to 54 cents per mile. Per 

NAC 616C.150: Under appropriate 

conditions, reimbursement for the cost 

of transportation for an injured em-

ployee must be computed at a rate 

equal to the mileage allowance for 

state employees. To minimize any un-

derpayments of mileage reimburse-

ments, all adjusters should note this 

change.  
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The purpose of the Workersô Compensation Section is to impartially serve the interests of  

Nevada employers and employees by providing assistance, information, and a fair and  
consistent regulatory structure focused on: 

  

Ensuring the timely and accurate delivery of workers' compensation benefits. 

Ensuring employer compliance with  the mandatory coverage  provisions. 
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Reporting Reminders 

The Claims Mantra for IEs, Employers and Adjusters: 

Communication, Communication, Communication! 
 

     As in any relationship, communication is a critical 

component to a successful relationship.  That is also 

the case between injured employees and their claims 

adjusters. There are times when this relationship turns 

adversarial simply due to some misunderstanding or 

lack of communication between the parties.  Even 

though the claims adjuster must consider cost effec-

tive approaches when managing a claim, normally the adjusters are 

also considering what is in the injured employeeôs best interest in 

achieving a speedy and full recovery from their injuries and return to 

gainful employment.  While a claims adjuster should maintain some 

form of regular contact with all parties, the injured employee also has 

an obligation to stay in touch ï just a few examples are when the in-

jured employee is released to return to work by the doctor, or if  he or 

she is unable to attend scheduled medical appointments, or has ques-

tions regarding a determination letter received from the insurance car-

rier or TPA.  Remember, aggrieved parties have 70 days to appeal a 

determination. Sometimes calling your claims adjuster first to discuss 

a determination or an action required/requested may avoid the need to 

file an appeal.  Of course, if the injured employee is represented by an 

attorney that may change the way communication takes place be-

tween the parties. 
     

Communication obligations also apply to employers.  From 

the moment employees are injured on the job to claim closure, an em-

ployerôs willingness to communicate with the insurance carrier and/or 

TPA during the claims handling process impacts not only the cost of 

the claim, but how effectively and efficiently the entire process works 

for all parties.  Employers should note that contacting injured em-

ployees while they are recovering at home to check up on their medi-

cal status and to see how things are progressing, helps motivate them 

to return to work and hopefully towards a quicker recovery.  
  

Getting injured on the job is frustrating and stressful 

enough.  So keeping that open line of communication between em-

ployees, employers and claims adjusters helps reduce frustration and 

hopefully creates a successful outcome for all parties.&  
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C-4 Processing & Coverage Verification 

3/9/2016 at 9:30 am  
 

2016 Medical Billing 

3/9/2016 at 1:30 pm 
 

Employer WCS Training:  

3/17/2016 at 9:30 am 
 

Employee WCS Training:  

3/17/2016 at 1:30 pm 
 

Insurer TPA & Benefit Penalties:  

4/14/2016 at 9:30 am and 1:30 pm 
 

Calculation of Benefits:  

5/26/2016 at 9:30 am and 1:30 pm 

STRAIGHT TALK: 
Observations and Advice from DIR Regulators 

FY15 WCS Workersô Compensation Claims 

Activity Report and Insurer Information Form 
per NRS 616B.009 and NAC 616B.016 were due 

January 8, 2016. Links to the blank forms and 

instructions were e-mailed on November 20, 2015 

and are on our Web site at http://dir.nv.gov/WCS/

Insurer-TPA_Reporting/. Insurers that have not 

submitted these should do so now. 
 

OD-8 Occupational Disease Claim Report 

(NRS 617.357) is an ongoing reporting require-

ment whereby certain occupational diseases of the 

heart or lungs, and infectious diseases or cancer are 

required to be reported to the DIR.  The claim must 

be reported within 30 days after the insurer accepts 

or denies the claim. Additionally, the insurer is 

required to notify the DIR in writing within 30 days 

after the claim is appealed; affirmed, modified or 

reversed on appeal; or is closed or reopened. Fail-

ure to submit the required reports may result in 

administrative fines. 
 

The 2015 Occupational Disease Claims Report 
ï a compilation of the data reported by insurers and 

TPAs in calendar year 2015 per NRS 617.357 ï is 

also posted on our website at http://dir.nv.gov/

WCS/Insurer-TPA_Reporting/. 
 

OD-8 Reporting Note:  OD-8s should be submit-
ted to the Henderson WCS office.  Email them to 

WCSRA@business.nv.gov, fax to 702-990-0364 or 

mail them to 1301 North Green Valley Parkway, 

Suite 200, Henderson, NV  89074Φ  Direct questions 
to WCS Research and Analysis at (702) 486-9080 

or wcsra@business.nv.gov. 
 

Ruth Ryan, 

Research and Analysis Supevisor 
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