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A Publication of the Workersô Compensation Section (WCS) 

     In mid-August, the Sixth Annual Nevada Workersô Compensation 

Educational Conference wrapped up another well-received session at 

the Tuscany Suites Hotel and Casino in Las Vegas. Presenters covered 

a wide variety of workersô compensation topics over the one and one-

half day conference ranging from obesity and workersô comp; avoiding 

unnecessary surgeries; DIR guidance on difficult benefit calculations; 

and coping with an aging workforce. One of the conferenceôs high-

lights came during the opening general session when former Nevada 

Senator    Randolph Townsend presented a sweeping and informative 

behind-the-scenes look at workersô comp from its inception to present 

day. 

     Cindi Rivera, a certified vocational rehabilitation counselor, has 

been to five of the six educational conferences as a speaker or attendee. 

(Her only absence due to advanced pregnancy.) She noted that ñthereôs 

always something new and valuable that I learn from the sessions and I 

take this found knowledge back to my staff.ò She also enjoys the op-

portunity to interact with workersô comp colleagues and friends in a 

more relaxed and social atmosphere. 

     Attendance at this yearôs conference was similar to last years at 

close to 240. The conference was sponsored by the International Work-

ersô Compensation Foundation which in cooperation with other work-

ersô compensation agencies holds conferences in 12 states, including 

California, Texas and Virginia. Eric Oxfeld, IWCF Executive Director, 

said that Nevada is unique in both the timing and thematic mix of its 

conference. The Las Vegas gathering is the only one IWCF has in Au-

gust, and in addition to some of the topics already noted above includ-

ed workersô comp and the healthcare industry in the social media era, 

as well as how the shared economy impacts workersô comp and the 

traditional definition of who is considered a bona fide employee.&  

 DIR & DOI: Partners in  

Workersô Compensation Regulation 
 

     This yearôs educational conference featured 

an informative presentation and discussion with 

the Nevada Division of Insurance Commission-

er, Barbara Richardson. Her agency often 

works parallel and in tandem with The Division 

of Industrial Relations, Workersô Compensation 

Section which is better known simply as 

ñDIR.ò Nevadaôs Division of Insurance is often 

recognized as ñDOI.ò However, these alphabet 

soup agency acronyms can often confuse the 

greater public, and even the regulated commu-

nity, about which one to contact for certain 

kinds of workersô compensation information: 

Exactly which agency does what? 
 

     In fact, it is not unusual for legislation to 

refer to both ñthe Commissionerò (DOI) and 

ñthe Administratorò (DIR) in the same bill (e.g. 

AB 74, 2011). Still, each agency has its own 

distinct responsibility as part of the larger 

workersô comp picture. Hereôs a brief overview 

of some of DIRôs versus DOIôs major functions 

to help reduce the confusion: 
 

Major DIR/WCS activities: 

ÅEnsure employer workersô comp coverage 
compliance per NRS 616A through 617  

ÅRegulate and oversee the claims handling pro-

cess to ensure timely delivery of workersô com-
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DIR-DOI: 

Which Agency  

does what?  

Former Nevada Senator Randolph Townsend (standing) shares an insight on legislative 

intent with Educational Conference attendees. 

http://dir.nv.gov/
http://business.nv.gov/
http://dir.nv.gov/wcs/home/
http://doi.nv.gov/
http://leg.state.nv.us/Session/76th2011/Bills/AB/AB74_EN.pdf
http://www.leg.state.nv.us/NRS/NRS-616D.html#NRS616DSec220
http://dir.nv.gov/uploadedFiles/dirnvgov/content/WCS/InjuredWorkersDocs/TimeFrameforClaimFiling.pdf
http://dir.nv.gov/uploadedFiles/dirnvgov/content/WCS/InjuredWorkersDocs/TimeFrameforClaimFiling.pdf
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Reporting Reminders: Little-known PT Checks are in the Mail 
  

  

 Readers of the Chronicle and those signed up to receive WCS e-mail announcements recognize that cer-

tain WCS activities and notices fall into a regular annual pattern.  For example, the fall newsletter reiterates the 

maximum compensation rate for the new fiscal year that begins in July; the WCS staff reviews evaluations 

from the summerôs annual education conference and begins planning next yearôs; and the WCS Claims Activi-

ty Report data call goes out every fall.  However, an ongoing WCS statutory function that is probably not well 

known involves certain claimants who are deemed permanently and totally (PT) disabled.  WCS is required to 

identify a group of permanently and totally disabled injured employees who are eligible for a benefit payment 

per NRS 616C.453 and to ensure that these annual payments are disbursed by October 1. 

 

 In keeping with NRS 616C.453, this eligible pool of injured workers receives an annual payment disburse-

ment from the Uninsured Employersô Claim Account based on the accrued interest amount with statutory limi-

tation that total payments may not exceed $500,000 in any given year. 

 

 Research and Analysis Unit Supervisor Ruth Ryan notes that while the regulatory process detailed in NAC 

616C.526 for determining check disbursements has not changed since the law was enacted in 2005, the number 

of eligible claimants and check disbursement amounts have changed.  

 

What have been the total disbursement amounts since 2005? 

2005: $285,146.92  2009: $307,993.95  2013: $  28,356.91 

2006: $500,000.00  2010: $122,330.72  2014: $  27,894.86 

2007: $496,131.50  2011: $  37,638.31  2015: $  43,350.12 

2008: $495,431.46  2012: $  20,506.28  2016: $  61,287.79 

 

What have been the number of claimants since 2005? 

2005:  1425  2009:  1283  2013:  1083  

2006:  1423  2010:  1254  2014:  1026 

2007:  1383   2011:  1205  2015:  975 

2008:  1330  2012:  1151  2016: TBD 

 

Range of check amounts since 2005?  $7.12 - $634.72 

 

What should claimants keep in mind as they wait for their checks? 

There are 3 factors used in the formula to calculate annual payment amounts: 

Å the number of eligible claimants each year 

Å the monthly PT rate of the claimant, and  

Å the total dollar amount available to disburse among the eligible claimants 

 

Weôve seen the total amount available to disburse decline significantly with the struggling economy.  As the 

economy improves and interest rates go up, we expect to see the annual payment amounts increase as well. 

 

Eligible PT claimants should immediately notify their claims administrators and WCS of any address changes.  

Maintaining current contact information will expedite the process and ensure that all payments arrive timely. 

 

WCSRA@business.nv.gov.&  
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http://www.leg.state.nv.us/NRS/NRS-616C.html#NRS616CSec453
http://www.leg.state.nv.us/NRS/NRS-616C.html#NRS616CSec453
http://www.leg.state.nv.us/NAC/NAC-616C.html#NAC616CSec526
http://www.leg.state.nv.us/NAC/NAC-616C.html#NAC616CSec526
mailto:WCSRA@business.nv.gov


CONTACT WCS  
 

$ÅÐÁÒÔÍÅÎÔ ÏÆ "ÕÓÉÎÅÓÓ ÁÎÄ )ÎÄÕÓÔÒÙ 
$ÉÖÉÓÉÏÎ ÏÆ )ÎÄÕÓÔÒÉÁÌ 2ÅÌÁÔÉÏÎÓ  
7ÏÒËÅÒÓȭ #ÏÍÐÅÎÓÁÔÉÏÎ 3ÅÃÔÉÏÎ 

 
 

 3/54(%2. .%6!$! 
(ɉΩΡΤɊ ΦΪΨ-ΫΡΪΡ Ⱦ &ÁØȡ ɉΩΡΤɊ ΫΫΡ-ΡΥΨΦ 

 
 

./24(%2. .%6!$! 
(ɉΩΩΧɊ ΨΪΦ-ΩΤΩΡ Ⱦ &ÁØȡ ɉΩΩΧɊ ΨΪΩ-ΨΥΡΧ 

 
 

http://dir.nv.gov/WCS/Home/ 

 

WCSHelp@business.nv.gov 
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The purpose of the Workersô Compensation Section is 
to impartially serve the interests of  

Nevada employers and employees by providing  

assistance, information, and a fair and  
consistent regulatory structure focused on: 

  

Ensuring the timely and accurate delivery of 

workers' compensation benefits. 
 

Ensuring employer compliance with  the  

mandatory coverage  provisions. 

Direct comments or suggestions about  
this newsletter to:   
Mike Brooks, Editor  
Alma Johnson, Assistant Editor 
Workersé Compensation Section 
Henderson Office  
(702) 486-9019 
mjbrooks@business.nv.gov  
aljohnson@business.nv.gov 

pensation benefits. 

ÅAudit each workersô comp insurer at least 
once every five years (NRS 616B.003) 

ÅInvestigate workersô comp complaints 

against insurers, employers or health care 

providers. 

ÅMaintain panels of workersô comp treating 

and rating physicians and chiropractors. 

ÅCreate and annually revise the Medical 

Fee Schedule. 

ÅEnsure accurate medical billing and 

prompt reimbursement to healthcare pro-

viders. 

ÅRegister employee leasing companies/

professional employee organizations. 

ÅContact insurers for claimant information 
and make annual payments to those who 

are permanently and totally disabled and 

eligible per NRS 616C.453. 

ÅMaintain the Coverage Verification Sys-

tem (in conjunction with the National 

Council on Compensation Insurance). 

ÅMaintain workersô comp Claim Index 

System (NRS 616B.018). 

ÅCollect and compile an annual summary 
of claims activity. (NRS 616B.009) 

ÅBecause of lifetime reopening, insur-
ers must continue to report annually to 

DIR/WCS. 

ÅReview applications for third-party ad-

ministrator licensure and make recommen-

dations to the Nevada Insurance Commis-

sioner (NRS 683A.08524) 

 

Major DOI activities: 

¶License workersô compensation insurers 
to write policies in Nevada. 

¶License third-party administrators to han-

dle workersô comp claims in Nevada. 

¶Certify self-insured employers and asso-

ciations of self-insured employers for work-

ersô compensation. 

¶License and regulate agents (producers) 
who sell workersô comp insurance. 

¶Review and approve workersô comp poli-
cy rates (premiums), based on information 

supplied by NCCI. 

¶Review and approve workersô comp poli-
cy language, composition and format. 

¶Investigate policy complaints from em-
ployers. 

¶Designate advisory organization for 

workersô compensation (Currently, NCCI 

which establishes classification codes for 

workersô comp in Nevada). 

¶Register Utilization Review companies. 

(DIR-DOI continued from page 1) 
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1301 North Green Valley Parkway  

Suite 200, Henderson, Nevada  89074  

* aljohnson@business.nv.gov  

( (702) 486-9019 

 

. / 2 4 ( % 2 .  . % 6 ! $ ! 
400 West King Street 

Suite 400, Carson City, Nevada  89703  

* kawilliams@business.nv.gov  

( (775) 684-7265 
 

 

C-4 Processing &  

Coverage Verification 

10/5/2016 at 9:30 am  

 

2016 Medical Billing 

10/5/2016 at 1:30 pm 

¶Collect quarterly and annual financial 
statements from private workersô comp 

insurers. 

¶Compile estimated claim file expendi-
ture reports, financial statements and in-

solvency assessments for self-insured and 

associations of self-insured employers 
 

* Note: Insurer assessments per NRS 

616A.425 are processed by B&I 

** Workersô compensation fraud is inves-

tigated and prosecuted by the Attorney 

Generalôs Workersô Compensation Fraud 

Unit.&  

 

Latest Lodging and Meals Memo  

Reflect SAM Rates 

Latest Lodging and Meals Memo Reflect 

SAM Rates 

 NAC 616C.150 describes, among other 

criteria, eligibility and reimbursement for 

meals, transportation and per diem for in-

jured employees. These provisions refer to 

reimbursement rates for state employees as 

the benchmarks for these calculations. The 

WCS Chief Administrative Officer, Chuck 

Verre, signed and posted a new Lodging and 

Meals Rate memo in April 2016 that notes 

the current chapters of the State Administra-

tive Manual (sections 212 for in-state travel 

and 214 for out-of-state trips) that contain 

the applicable rates. In turn, these chapters 

refer to the federal travel reimbursement 

rates found on the General Services Admin-

istration website. 

FY 2017 Maximum  

Compensation Guidelines  
 

      

     The State's Maximum Average Monthly 

Wage memo for fiscal year 2017, effective 

July 1, 2016, has been posted on the WCS 

website. The FY 2016 maximum monthly 

disability compensation is $3,697.04, an 

increase from last yearôs figure. 
 

http://dir.nv.gov/uploadedFiles/dirnvgov/

content/WCS/ImportantDocs/

MaxCompMemoFY17.pdf 
 

     The Maximum Compensation Guide-

lines memo is located on the ñImportant 

Changesò page which is accessed via the 

link under ñWhatôs Hotò on the main page. 

It provides a chart with Maximum Com-

pensation rates going back to FY 1975.   

(ÏÌÉÄÁÙ /ÆПÉÃÅ #ÌÏÓÕÒÅÓȡ 
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