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https://www.leg.state.nv.us/NRS/NRS-616B.html#NRS616BSec003
https://www.leg.state.nv.us/NRS/NRS-616D.html#NRS616DSec120
https://www.leg.state.nv.us/NRS/NRS-616B.html#NRS616BSec021
https://www.leg.state.nv.us/NAC/NAC-616B.html#NAC616BSec013
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New Year Means New Audit Cyele

(continued from page 1)

Whil e remote access of the insureros and‘-;f admi
ble for an ef f iocfifeincte apuadpietr pcroopcye sasu,diitni n *g rang
the entire claim file wil/ be reviewed. t he
wi || be requested: '
> |

1) Hearing Officer and Appeal s Offi 3 “ns a

2) Al'l written determinations;

3) Al'l written requests for benefits & treat ment;

4) Light duty offers/acceptance;

5) Documentati onormd atiel8 It od dvegie®g (Mor ms) wage | et't

tape;

6) PPD reports & calculations (all PPD for ms);

7) Certification of disability used for payment of

8) 4, 8Cand FOrms; and

9) Closure letter(s).

WCS may request additional documents to be copied or pr

istrator, the audit period may be -Pawtgeddmbnit 8erpaeor of¢

I n addition, if the claims system does not place the de

the date of receipt and place in chronological order .

WCS may request that a representative be availabl enduri

person.

PursuMdmRS$ @& D6tBheD 0Oféol | owi ng documents may be requested:

A The insurerds claims procedures manual, if one has no
was | ast submitted;

A lnsurer policies and procedures for the payment of <co
court of competent jurisdiction, written settlement a
ties pursuant to chapters NRS 616A through 616D, incl

A Copies of contracts with MCO&s and/ or PPO®&Ss;

A |list of those TPAs that are administering claims fo
should include: physical address, contact person an

ASeparate l'ists of c¢claims for:

l1.denied, cl ai ms

2. medi cadl aoimfheyr which the benefits received by t
the duration of the claim did not include benefi
bility or Per man epnutr sfudafnath 1tOdB .s@ b6 (1 3 )t (ya )

3.l ostclhkaimems whi ch t he benefits received by the
duration of the claim, i cluded benefits for a T
Permanent Tot al Disabi ity), @unrds wdaAaQv oBiclestBi. Onla&6l( 3r)
and

4. cat astcrloapphmscs uBBREG T ®C 2D0O0

A The lists must include the injured em pI ye esd names i
was a Permanent Partial Disability ben it paid.

(continued on page 3)


https://www.leg.state.nv.us/NRS/NRS-616B.html#NRS616BSec006
https://www.leg.state.nv.us/NAC/NAC-616B.html#NAC616BSec016
https://www.leg.state.nv.us/NAC/NAC-616B.html#NAC616BSec016
https://www.leg.state.nv.us/NRS/NRS-616C.html#NRS616CSec700
https://www.leg.state.nv.us/NRS/NRS-616C.html#NRS616CSec700
https://www.leg.state.nv.us/NRS/NRS-616C.html#NRS616CSec700
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New Year Means New Audit Cycle

(continued from page 3)

A Tot al expenditures for each claim with a breakdown of
Disability (TTD), Temporary Partial Disability (TPD),
Permanent Tot al Disability (PTD) payments; and

ACopies-lofFoalMs @re available during employer site visi

Al'l information INRSré&dGHRBO@MI ENBRr SIS W6ALNGNBA (Hd) 6 A, 4 AT

616D. 311

Al | claim files should be | egi WAE &nAd Ci.82hr( ol ogi cal

At the conclusion of each audit day, a written Daily Si

sentative for the insurer/claims administrator. Thi s ¢

form can document potential violations, agreements, mi s

during the audit

At the conclusion of the audit, the auditor may ask t he

(client) in oqpekersotng ecowpdwgyteramiite visit. The sitse vi

found during the audit (late or incomplete mandatea for

outreach education and ensure all mandated postings anc

surveys are left with the employer to be completed by r

i ndustrial injuries and how to seek treat ment.

The auditor wildl al so send out formal written findings

must be returned to the DINRAGIiBING An. M#Th0i v+ v L 200N daowve oy

l nsurers are required to include al ‘ ent e

to determine if the violation wil!/ nal

This process concludes with the iss Auc

notices of correction and/ or admini S S UE

their c¢claims administrator with app rigt

audit report including an executive pr c

of I nsurance.

SL

The Division of Insurance has updated the Company and |
form to request ad#iexeamptnigor dfurcamitome rergeri rement for i
work experience or have a desiTghmiast i eoxne mpetliactne dwitlol wooer kaevr
2018.

Company Adjus$tem: Licdensee:. gov/ Licensing/License_ Types/ /
Staff Adj ulsttteg: /L/id®einsrev. gov/ Li censing/ License_ Types/ Ad]j

I n addition, the examination has been revised by Nevade
adjustTmentctontent outlines for the exam are d&wnheairleallse avi
the Nevada | anding page at Plrtatrgo:n/ NUEmMm®.np d dires i wu &.i @@

For an overview of t he new tltipc:e/ n/sdionig nrve. gguoivr/ eunpelchat asd, end@cH iti Isc

Licensing/adjuster licensing changes_new_requirements 1
DI RECT ALL I NQUIRIES TO THE NEVADA DI VI SI ON OF | NS
(888B 2842 OR I N CARSON @I7IOVO.AT (775) 687


https://www.leg.state.nv.us/NRS/NRS-616A.html#NRS616ASec400
https://www.leg.state.nv.us/NRS/NRS-616B.html#NRS616BSec003
https://www.leg.state.nv.us/NRS/NRS-616B.html#NRS616BSec006
https://www.leg.state.nv.us/NAC/NAC-616A.html#NAC616ASec410
https://www.leg.state.nv.us/NAC/NAC-616D.html#NAC616DSec311
https://www.leg.state.nv.us/NAC/NAC-616D.html#NAC616DSec311
https://www.leg.state.nv.us/NAC/NAC-616C.html#NAC616CSec082
https://www.leg.state.nv.us/NAC/NAC-616A.html#NAC616ASec410
http://doi.nv.gov/Licensing/License_Types/Adjuster/Company_Adjuster/
http://doi.nv.gov/Licensing/License_Types/Adjuster/Staff_Adjuster/
https://home.pearsonvue.com/nv/insurance
http://doi.nv.gov/uploadedFiles/doinvgov/_public-documents/Licensing/adjuster_licensing_changes_new_requirements_TH%2005302018.pdf
http://doi.nv.gov/uploadedFiles/doinvgov/_public-documents/Licensing/adjuster_licensing_changes_new_requirements_TH%2005302018.pdf
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Thank You (and Coul d

Tis the timeié&aond gheiegi s hmné&kbk to be thankful for. ThecWa$i de
for the time and effort many of you dedicate to compneet ermRg V&
press our sincere appreciation The truth is Nevadaodorsd ogekbes
cooperatively. The WCS heartily thanks you for your time, att
Some of you may struggle at times with requirementsetséo acaoemel e
mendous amount of information that must be directedcaspradanpgr d e
di fferent purposes. Efficiency is essential and t hlusss tehfef enceteic
they are for the group. Therefore, NAC 616A. 400 manddatned rtohmat
the DIR Administrator. To request] iermach@ngeisns Pl easg@ocont ac

The Medi cal Unit fields mManyxu&B)t i annswalell ads di nouifrogantsi (€ ar
(PPD) evaluations and independent medical evalwuations s(floMEs) .
confusion.

>

C4 Foremgresent injured employees6 claims for compensation al
treat ment . Heal th care p4 ovdrdmgs sarag ec amapmidaatt edd & pg repriunhabtesdl fo.u t
appropriatley, using the injured employeeds own wordspepyandcst
sionally that prevent an i alj Froedn ampltdoydd yf.r dm d dmps$ st ot lutpat iti ho e
injured employeeb6s actual signature a4 Koroms amBi isrsg bd eml dher
ployerds address is essential in verifying worker sof hcted@pensat
Form including the providero6s tax identificati on nulnbeany oReeme
Contact the WCS staff person taking proof of coveragaobhPOGy uc
er/ TPA

D-38 Farrmes used to index claims and are generally completed b
CARDS system, it is impossible for-3tthe&oWeng .t of hpr ed eogee ,aauibnaidgthe
both forms to rméhdeu Metd@ciad a tUents ate rasta me vt i me . I nconsistencies or
being returned unprocessed, |l eading to significant defngd. En
with the appropri at €38paFrotrymsp rtioort hteo WQusbh.mi t ti ng D

D-35 Fowumsst be submitted to the WC&nBRD ogvatlou ateiqoune.s tTihneg WG S suc
mation provided to ensure an appropriate rater i s nurtandtiizeend parn
vided-305n FaorDm i nf orms raters of relevant diagnostic notormati
body part that -3i5s FnoeBth.|Fidsrtmesd nouns tt hhencD ude t he names FPolfe aaslel epnr-
sure that for each body part to be rated there isblaettHeast or
ACommentsodo field may be used to clarify specific body parts v
are often hamperedtby mis
nformation regacrelsi nyg @f et
fl ected in thenanaymefrmrusr &

Rating physicians and chiropractors
previous PPD reports and pertinent i
information is, at | east in part, re
injured employees and payers.

PPDs v: | MEBese two types of medical evaluations must al ways
PPD evaluation results in an i mpairment rating. Ratda®nare noc
| MEs are appropriately wused O obtain a second opinyiapnt §.,egtamr &

mprovement decisions armdy/loor cl

t
fers of ¢ I i
t astl y35aFbobr PRPDoetvheéuWCS5S Brokriiase qalto r

even by
al |

ar e, maxi mum medi ca
he same provider. L

i cal Unit extends its genuine appmsaccatanboel

Agai n, t he WCS Med i

t may seem no one notices the correctflogrosubmit ue
orm r
t ha t

and timely. |
However, each f
You may not be

form/ process completed acciutrtae eil yjl ampadc weé mp
nked bu our decisions and actions together

Kat herine Godwin, BSN, RN Manager, Medical and Benefit Penalty Units

WCSVMIMIOS STAONVEST ATEMENT

The purpose of the Workersé Compensation Section is to ir
providing assistance, information, and a fair and e€edisVst
ery of workers' compensation benefits. Ensuring e

coverage.provisions


mailto:jhermann@businss.nv.gov
mailto:medunit@business.nv.gov
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On February 1, 2019, employers whomax®mreqqu
plete and post their OSHA 300A Annual Summa
OSHA 3nue posted firlpr iFleb3Q,arz0119.
I n order to complete and post the OSHA 300A
on their OSHA 300 Log during themostrgae tdfe
] OSHA 300A Summary, certifying that he or sh
OSHA 300A and he or she believes, based on
formation was recorded, that the annual sum
According to OSHAOGs injury and illness recordkeepi mpusdtanc
be one of the following persons:
1.An owner of the company (only if the company is a sole p
2.An officer of the corporation;
3.The highest ranking company offici al wor king at the est a
4. The i mmedi ate supervisor of the highest ranking company
The empupPtpet a opy of the annual summary in each of their
to employees are customarily posted. (Note: The OSHA 300 1
pl oyers must ensure that the posted annual summary i s not
Anyone interested in attending a on this topplkeasehe

| ass
refer to our website (www. 4safenv.-33@8.e.nv.us) or contact

Stephen Rodgers
SCATPS ogram Coordinator

Nevada Parti ¢l phABE Canv

I n October, the Nevada Workersd Compensation Section dpsart.
and Commissiod&ofavAhABGN he#d in Wi lliamsburg, Virginia. T
compensation administrators, regul ator s, and industbroy-1 e ad
pensation systemwCSasotahd Bwhe waeatlide on the Medical | ssues
attended sessions for the Regulations and I nternati oadl Co
the meeting of the Western Associatikat lodr WoRKEGGT G\Wit ITe mMmpewk
pointed Vice President of the WAWCB. Convention session toc
use, return to work outcomes, big data ana gi g
sation systems, to name just a few.
The next | Al ABC conferenced4d,widd1lDei nl ha n- o
i nf or matwiwovn i av.iaict or g “
Ruth Ryan, Chief, Research and Analysis Unit

Request for Proposal: Uninsured
The Workersd Compensation Section is required by Nevada Re
injured on a job when the employer has no workers{pacompan
ministrator since July 2000.
Wor kersd Compensation Section (WCS) is required by NRe& to
cl aims management services for these injured employees beg
For those interested in submitting pirtaposaldsrThbosgbiehiREPe s
being -maitheoei fication |list for the releasetof/ tHis. RFPga@®
Emai | Enrol |l ment/



http://www.iaiabc.org
http://dir.nv.gov/WCS/Email_Enrollment/
http://dir.nv.gov/WCS/Email_Enrollment/
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STATE AGENCY COLLABORATI
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http://dir.nv.gov/WCS/Contacts/
http://dir.nv.gov/WCS/Home/
mailto:WCSHelp@business.nv.gov?subject=WCSHelp%20Newsletter
mailto:WCSHelp@business.nv.gov
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http://dir.nv.gov/WCS/cards/
http://dir.nv.gov/uploadedFiles/dirnvgov/content/WCS/InsurerReportingDocs/OccupationalDiseaseStatementOfInactivity.doc
http://dir.nv.gov/uploadedFiles/dirnvgov/content/WCS/InsurerReportingDocs/OccupationalDiseaseStatementOfInactivity.doc
http://dir.nv.gov/uploadedFiles/dirnvgov/content/WCS/InsurerReportingDocs/OccupationalDiseaseStatementOfInactivity.doc
http://dir.nv.gov/WCS/Insurer-TPA_Reporting/
http://dir.nv.gov/WCS/Insurer-TPA_Reporting/
http://dir.nv.gov/WCS/Insurer-TPA_Reporting/
http://dir.nv.gov/WCS/Insurer-TPA_Reporting/
mailto:wcsra@business.nv.gov
http://dir.nv.gov/uploadedFiles/dirnvgov/content/WCS/D-38_Paper_Form_Notice_signed_11_30_18.pdf
http://dir.nv.gov/uploadedFiles/dirnvgov/content/WCS/D-38_Paper_Form_Notice_signed_11_30_18.pdf
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Tl‘aining SeSSionS Hails and Farewells and Promotlonq

% 6 !
Sahara Avenue, t
as, Nevada 89102 ch

a I ations Sthe StaspHeaerdite W

arcia@business.P\}. i on of I nsurance W_here's
1086 Compllance/Audlt InvSBEpganoe
started he career with the S

_-%6!$! Department of Empl oyment Tr ai
ng Street, S”'stge“\ﬁgrked as a Cl ai ms SBxeamin
Nevada 8970%me to WCS as a Compliance/A

pl oyer Enforcement Shnei twasn pSeo

ed to a Management Analyst |1

Unit in May 2016 and shortly

Manager for the new Claims and Regul a

was instrument al in the success of th
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