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Supporting the CARDS 2025 Enhancements Release

CARDS 204: Audits, 
Fines, and Payments

T R A I N I N G  M O D U L E



2  |  Copyright © 2025 CapTech Ventures, Inc. All Rights Reserved.

CARDS 204: Audit Process Improvements

• Audience: External CARDS Users

• Prerequisites: None

• Course Length: Estimated duration: 40 minutes to 1 hour

WCS Contributors

• Stephen Samiotes - Chief Compliance Audit Investigator (Carson City)

• Mercedes Ghiglieri - Audit Compliance Investigator II (Carson City)

• Kelley Pacheco - Audit Compliance Investigator II (Las Vegas)

• Michael Gjurich - Business Process Analyst II (Las Vegas)

• Role: General Information for CARDS

After completing this course, participants will be able to 
access and respond to audits within the CARDS system and 
process any fines issued as part of the audit procedure.

O B J E C T I V E S

Overview
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• User Permissions 
• Navigation 
• Audit Response Webform 
• Responding to Findings – Reviewing and replying to audit 

findings

By the end of the training, participants will be able to modify 
user permissions and submit webforms associated with the 
Audit Process.

O B J E C T I V E S

Audit Process 
Improvements
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Insurers who are selected for the 5-year Audit process will have the ability to submit all documentation for their Audit using the 
CARDS application. 

Key Points to Note:
• An Insurer can be selected for an Audit every 5 years 
• Claims with a date of injury that falls within the audited fiscal year may be selected.
• A sample comprising 5% of total claims will be selected for audit, with a minimum of one and a maximum of ten claims.
• Breakdown of selected claims:

• 70% — Indemnity claims

• 20% — Medical-only claims

• 10% — Denied claims

Insurers must provide the required documentation within 30 days of being selected for the audit. Failure to submit all required 
documentation on time may result in a fine.

Audit Process Improvements
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Once selected for an audit, insurers will receive an email notification requiring their participation in a compliance audit. The 
email will include a link to the CARDS system where they can submit the requested claim documentation.

Audit Notification
EMAIL NOTIFICATION FOR AUDIT INCLUSION
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The Audit Entrance Letter will be attached to 
the initiation email and will provide insurers 
with additional context regarding the required 
information and documentation for each 
selected claim.

Audit Entrance Letter
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If an insurer does not respond to the audit within 30 days of receiving the initial notification email, a reminder email will be 
sent. If the required documentation is still not submitted within 5 days of the reminder, a second follow-up email will be 
issued, and the insurer may be subject to fines.

Reminder Notification
AUDIT REMINDER EMAIL
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• To access audit features in the external CARDS application, users must have the “Audit” permission assigned by an insurer 
admin.

• Only insurer users can grant this permission, which can be managed on the User Access Management page under the 
Forms and Tools menu.

• Assigning the “Audit” permission grants access to the Audit Dashboard and all related webforms.

Audit Response and Audit-Claim Webform Permissions
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• Insurer admins can grant TPA users the “Audit-Claim” permission, allowing them to upload documentation for specific 
claims selected for audit.

• This permission provides access to the Audit Dashboard and the Audit-Claim Webform, but only for claims the TPA is 
directly associated with.

Audit Response and Audit-Claim Webform Permissions
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• Audit webforms are located in the Audits tab at the bottom of the Dashboard.
• Users can expand each audit entry to view claim-specific details. To open a form, click the action menu and select “Open Form.”
• When first accessed, all forms will display a status of “Not Started.” The audit process begins with completing the Audit Response 

Webform.

Navigating to the Audit Response and Audit-Claim Webforms
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The Audit Response Webform is accessible from the Audits tab.
This form allows users to:

• Upload a list of relevant policies and procedures
• Enter the total number of claims filed during the audited fiscal year

Audit Response Webform
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Once the Audit Response Webform is submitted, the Audits tab will update to show a status of “Submitted.” At this point, users can 
begin uploading documentation for each of the claims selected for the audit.

Audit Response Webform Submission
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For each selected claim, the insurer must upload documentation—including proof of receipt—for the required document types. The 
available upload options align with the document types listed in the Instructions section of the webform. Once all required 
documents have been attached, the user can mark the submission as Complete.

Audit-Claim Response Webform
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Once the Audit-Claim is marked as In-Progress, Audit Investigators can begin adding their findings to the claim. No further action can 
be taken by external users until the internal investigator completes the findings. Submitted documents can be reviewed by clicking 
the link in the Audit-Claim column on the Audit Dashboard.

Audit-Claim Response Webform
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By clicking the link in the Audit-Claim column on the Audit Dashboard, users will be directed to a page displaying all documents 
submitted through the Audit-Claim Response Webform.

Review Submitted Documents
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After the WCS Audit team completes their review and adds findings to the Audit-Claim, an email notification will be sent to the 
insurer. This email will include a link to the CARDS system, where the insurer can review the audit findings.

Audit-Claim Findings Review Notification
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Users can navigate to the Audit Dashboard to review findings added to the Audit-Claim. At this stage, the claim status will update to 
“Findings Available,” indicating that it is ready for external review. The “Review Findings” action will appear in the action menu, 
allowing insurers to respond to the findings.

 If no response is submitted within 10 days, the findings will be automatically accepted as part of the audit.

Audit-Claim Findings Review
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On the Audit-Claim Findings Response Webform, all findings associated with the claim will be available for review. As the insurer, you 
may choose to agree or disagree with each finding. If no findings were added to a claim, the Audit-Claim status will automatically 
update to Complete, and no further action is required.

Audit-Claim Findings Response Webform 
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An agreement selection is required for each finding. If you choose to disagree with a finding, you must:
• Provide a reason for your disagreement
• Upload supporting documentation to justify your response

Audit-Claim Findings Response Webform 
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When submitting supporting documentation for a disagreement, only the following document types are accepted:
• Supplemental Info
• Verifiable Date of Receipt

Audit-Claim Findings Response Webform 
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After all findings have been marked as “Agree” or “Disagree,” the webform can be submitted. Submitting the form updates the 
status to “Insurer Response.”

At this stage, no further action is required from the insurer. The assigned investigator will review each response and determine 
whether to accept or reject the insurer’s justification.

Audit-Claim Findings Response Webform 
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After the audit investigator has accepted or rejected the insurer’s responses, the findings will be finalized, and the Audit-Claim status 
will update to Complete.

Once all Audit-Claims in the audit reach the Complete status, the overall Audit will be considered finalized.

Audit-Claim Findings Response Webform 
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Once the internal WCS staff completes their review of the Audit Response Webform, a final determination will be made for each 
Audit-Claim.

A certified letter will be sent to the insurer and TPA with the results. Based on the determination, the recipient may be required to:
• Pay a fine, or
• Submit a corrective action plan in response to a notice of correction

All determinations and findings will be summarized in the Final Audit Report, which includes:
• The findings for each claim
• The insurer’s responses
• The final outcomes of the audit

Audit Determination
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• User permissions

• Navigation 
Training participants will be able to modify user permissions 
related to fine access and submit webforms associated with 
the issuance of fines.

O B J E C T I V E S

Fine Process
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Fines may be imposed on any insurer or TPA 
that fails to respond to an audit request within 
the required timeframe or as a result of audit 
findings.

Audit Fines
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Insurer users with admin access can update user permissions to view invoices by selecting the Monetary Assessment Review 
permission on the User Access Management page.

Permissions
ACCESSIN G INVOICES
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Insurers will be notified via email when they have new invoices and reminder emails as the payment due date approaches. If an 
insurer has any unpaid invoices, a banner will also display on the dashboard until all invoices have been paid.

Notifications for Invoices
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When you are logged in to CARDS and have the correct permissions, you can access the Invoicing Details page by selecting 
Invoices on the Forms and Tools menu.

Navigation 
PAYING INVOICES AS AN AUTHENTICATED USER
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• Navigation 
• Payments

Training participants will be able to make a payment in the 
CARDS system. 

O B J E C T I V E S

Payment Process
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You can choose to select individual invoices to pay by expanding an invoice record and selecting the Pay Now box. You also 
have the option of selecting all invoices to pay at once by checking the box at the top right of the Invoicing Details table.

Paying Invoices
SINGLE SELECT AND MULTI- SELECT OPTIONS
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After selecting the invoices you wish to pay, you can press the Pay Now button at the bottom of the page. A pop-up modal will 
display the total of all selected invoices and prompt you to the payment screen.

Paying Invoices
SINGLE SELECT AND MULTI- SELECT OPTIONS
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Payment Screen
E - C H E C K  P A Y M E N T
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After you have completed payment, you will be brought to a Payment Confirmation page where you can review your payment 
details.

Payment Confirmation
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After you have completed payment, you will be sent a payment confirmation email with a receipt attached. The confirmation 
email will be sent to the email used in the billing information. The email chosen does not have to be the same email 
associated with  your CARDS account.

Payment Confirmation Email
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You can use the filter button to view invoices on the Invoicing Details page by status. When you expand an individual invoice 
record you can see the payment date and view the receipt. Selecting receipt will bring you back to the Payment Confirmation 
page.

Reviewing Past Payments
FILTERING BY PAID INVOICES
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For any questions after this presentation, reach out to CARDS@dir.nv.gov

Questions? 

C A R D S  2 0 4 :  A U D I T S ,  F I N E S ,  A N D  P A Y M E N T S

mailto:CARDS@dir.nv.gov
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