TRAINING MODULE

CARDS 204: Audits,
Fines, and Payments

Supporting the CARDS 2025 Enhancements Release



Overview

OBJECTIVES CARDS 204: Audit Process Improvements

e Audience: External CARDS Users

After completing this course, participants will be able to *  Prerequisites: None
access and respond to audits within the CARDS system and «  Course Length: Estimated duration: 40 minutes to 1 hour
process any fines issued as part of the audit procedure. WCS Contributors

* Stephen Samiotes - Chief Compliance Audit Investigator (Carson City)
*  Mercedes Ghiglieri - Audit Compliance Investigator Il (Carson City)

* Kelley Pacheco - Audit Compliance Investigator Il (Las Vegas)

*  Michael Gjurich - Business Process Analyst Il (Las Vegas)

* Role: General Information for CARDS
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Audit Process
Improvements

OBJECTIVES

By the end of the training, participants will be able to modify * User Permissions

user permissions and submit webforms associated with the * Navigation

Audit Process. e Audit Response Webform
e Responding to Findings — Reviewing and replying to audit

findings
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Audit Process Improvements

Insurers who are selected for the 5-year Audit process will have the ability to submit all documentation for their Audit using the
CARDS application.

Key Points to Note:
 Anlnsurer can be selected for an Audit every 5 years
* Claims with a date of injury that falls within the audited fiscal year may be selected.
A sample comprising 5% of total claims will be selected for audit, with a minimum of one and a maximum of ten claims.
* Breakdown of selected claims:
e 70% — Indemnity claims

e 20% — Medical-only claims

e 10% — Denied claims

Insurers must provide the required documentation within 30 days of being selected for the audit. Failure to submit all required
documentation on time may result in a fine.
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Audit Notification
EMAIL NOTIFICATION FOR AUDIT INCLUSION

Once selected for an audit, insurers will receive an email notification requiring their participation in a compliance audit. The
email willinclude a link to the CARDS system where they can submit the requested claim documentation.

N no-reply@nv.gov © Reply  Replyall > Forward &
To: © JEEENENEEEEEE Mon 4/28/2025 12:19 PM

B AuditEntranceletter.pdf
229 KB

Good morning/afternoon,

The Division of Industrial Relations, Workers' Compensation Section (WCS) will be conducting a compliance audit of [ NN
for the Fiscal Year 2024.

As the insurer, it is your responsibility to ensure that all requested claim documentation is provided to WCS by . Please note, WCS will not initially contact the

third-party administrators (TPA) for claim documentation. The insurer must notify each TPA of the upcoming audit and ensure they provide the documentation
to WCS within the timeframe provided.

There are several changes to the process this year, so please thoroughly review the attached WCS Entrance Letter for further details and acceptable ways to
provide claim files for the upcoming audit.

If you have any questions or concerns, please feel free to contact WCS. Please respond to this email by using the following link to provide the requested claim
documentation: https://dir.nv.gov//form/form-audit-response?auditld=0&entityld=1637&entityTypeld=2.

For questions about the Claims Activity Report Webform, please contact the Research and Analysis Unit at wcsra@dir.nv.gov.

Thank you,

Division of Industrial Relations, Workers' Compensation Section WCSAudit@dir.nv.gov

WCSAudit@dir.nv.gov

For questions regarding the process, please see instructions and Frequently Asked Questions (FAQ located at https://dir.nv.gov/WCS/home/).

€ Reply ~ Forward
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Audit Entrance Letter

The Audit Entrance Letter will be attached to
the initiation email and will provide insurers
with additional context regarding the required
information and documentation for each
selected claim.
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DEPARTMENT OF BUSINESS AND INDUSTRY
DIVISION OF INDUSTRIAL RELATIONS
WORKERS’ COMPENSATION SECTION

04/30/2025

INSURANCE COMPANY
ATTN: Compliance Officer

Address
Information

Re: compPLIANCE AUDIT ExamiNATION - (NG < -\ cc
GOMPANY (Nevada Certiicaic Number il AUDIT PERIOD COVERING 07/01/2023 THROUGH

Dear Compliance Officer or Respective Contact.

WINSU RANCE COMPANY has been selected for a compliance
audit pursuant to .003. To commence the audit process, you are required to provide the
following documentation to the Workers' Compensation Section Audit Unit for each workers'’
compensation claim number viewable on the Audits tab on the CARDS external homepage no later than
05/30/2025, per NRS 616B.021. You are requested to upload the following information to the CARDS
system at http:// cards.nv.gov

A. Claim Records Request

1) Pquvide your policies and procedures used to govern operating practices for the administration of
claims.
2) Files for the claims in the attached list must be provided by 05/30/2025. to the CARDS system by

uploading the required documents at http://'cards nv.gov

B. Submission Instructions

1) Ensure the claim has been indexed in the WCS Claims and Regulatory Data System (CARDS)
per NRS 616B.018 and that this information is up to date.

2) If the claim administration system does not place the date of receipt on claim documents, please
pro\.lr_idebaln explanation and supporting documentation to substantiate the date of receipt, as
applicable.

3) The set of submitted documents must include all the elements required by NAC 616C.088. All
claim documentation must be organized into the followina cateqories:

a) Claim Notes

b) Claim Correspondence
¢) Claim Determinations
d) Explanation of Review
e) Medical Bills

[l AMadiral Dasrards




Reminder Notification

AUDIT REMINDER EMAIL

If an insurer does not respond to the audit within 30 days of receiving the initial notification email, a reminder email will be
sent. If the required documentation is still not submitted within 5 days of the reminder, a second follow-up email will be
issued, and the insurer may be subject to fines.

Nevada 5 Year Audit Reminder for FY 2024
@ no-reply@nv.gov © | (_j Reply | @) Reply All - —> Forward ees

~ o Wed 4/30/2025 11:45 AM
Dear I
The Division of Industrial Relations Workers' Compensation Section (WCS) is conducting a compliance audit 0f_>OMPANY for the period of 7/1/2023 to
6/30/2024.

As the insurer, it is your responsibility to ensure that all requested claim documentation is provided to WCS by 5/9/2025. As of this date, WCS has not received a response
through the Audit webform features in CARDS. Please submit the information within the next 5 business days. Failure to submit information timely may result in a fine pursuant
to NRS616D.120.

Please thoroughly review the Audit Entrance Letter attached to the original email for further details and instructions for providing claim files needed for the audit. All information
must be submitted using the following link: http://cards nv.gov/form/form-audit-responseTauditld=2920&entityId=1139&entity Typeld=2

If you have any questions or concerns, please feel free to contact WCS at WCSAudit@dir.nv.gov.
Thank you,

Division of Industrial Relations,
Workers' Compensation Section

WCSAudit@dir.nv.gov

For questions regarding the process, please see instructions and Frequently Asked Questions (FAQ located at https://dir.nv.gov/WCS/home/).
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Audit Response and Audit-Claim Webform Permissions

* To access audit features in the external CARDS application, users must have the “Audit” permission assigned by an insurer
admin.

* Onlyinsurer users can grant this permission, which can be managed on the User Access Management page under the
Forms and Tools menu.

* Assigning the “Audit” permission grants access to the Audit Dashboard and all related webforms.

~ B Forms and Tools
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b = User Access

Insurer Information Form
D-38: Create Claim

D-38: Update Claim

Claims History Form
Occupational Disease Forms

Claims Expenditure and Premium Data

D-37: New Request

D-35: New Form PPD Rating Reguest
Invaices

Edit Treating Provider Lists

Treating Provider List Update Webform
Claims Activity Annual Submission
Reports

Online Complaint

Insurer User Access

insurer@training.com

Organization *

Training

Admin Access
Yes

Insurer Reports

Insurer Information Form

D-38 - Claims Indexing Form

Update Treating Provider List

Claims Expenditure and Premium Data

Monetary Assessment Review

[

D-35 - PPD Rating

<]

Claims Activity Report Submission

<]

Subsequent Injury

<]

Audit

Update Close




Audit Response and Audit-Claim Webform Permissions

* |nsurer admins can grant TPA users the “Audit-Claim” permission, allowing them to upload documentation for specific
claims selected for audit.
* This permission provides access to the Audit Dashboard and the Audit-Claim Webform, but only for claims the TPA is

directly associated with.

-~ B Forms and Tools

Insurer Information Form

Add TPA User

D-38: Create Claim .
Email

D-38: Update Claim tpa@training.com

Organization
Claims History Form Training

Occupational Disease Forms Insurer Reports

Claims Expenditure and Premium Data

< ]

D-38 - Claims Indexing Form

p ah  User Access

<]

Claims Expenditure and Premium Data

D-37: New Request

D-35 - PPD Rating Request

D-35: New Form PPD Rating Request

<]

Update Treating Provider List

Invoices

(<]

Audit-Claim

Edit Treating Provider Lists

(<]

Subsequent Injury

Treating Provider List Update Webform
By adding an individual to this list you are authorizing that individual access to your insurer information in the areas you have indicated.
Claims Activity Annual Submission

Reports Update

Online Complaint
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Navigating to the Audit Response and Audit-Claim Webforms

* Audit webforms are located in the Audits tab at the bottom of the Dashboard.
* Users can expand each audit entry to view claim-specific details. To open a form, click the action menu and select “Open Form.”
 When first accessed, all forms will display a status of “Not Started.” The audit process begins with completing the Audit Response

Webform.

Claim Submissions Filing History Audits

Audit Year Audit Period Due Date Status

~ AU-0002-980 2024 07/01/2023 - 06/30/2024 6/11/2025 Not Started

Claim Audit-Claim Injured Claim Type Claim Status Date of Injury Due Date Open Form
Employee Name

I ~co007-563 Medical Only Denied 8/15/2023 6/11/2025 Not Started
B -co007-564 Medical Only Denied 10/20/2023 6/11/2025 Not Started
I - co007-s62 Lost Time Accepted 10/19/2023 6/11/2025 Not Started

Medical Only Accepted 7/14/2023 6/11/2025 Not Started :
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Audit Response Webform

The Audit Response Webform is accessible from the Audits tab.
This form allows users to:
* Upload a list of relevant policies and procedures

* Enter the total number of claims filed during the audited fiscal year

I (nsurance | Audit Details

Audit: AU-0002-940 | Audit Period: July 01, 2023 - June 30, 2024 Audit Response Submission Due Date: May 29, 2025
FEIN Date Certified Workers' Comp Status
] 01/01/1999 Active
NCCI Carrier Code NV Cert of Authority Number
CARRIER CODE NV CERT

Audit Details

Upload the policies and procedures used to govern operating practices for the administration of claims*

+ Upload Document

Must upload a docgent

Total of claims filed with a date of injury during the period between July 1, 2023 and June 30, 2024 *

Total of claims filed with a date of injury during the period between July 1, 2023 and June 30, 2024

Add Document

Cancel Submit

[® test document upload.txt (20 B) 2

Document Type
Insurer Policy and Procedures

Test Description

Date Received *
]

5/10/2025

(mmiddiyyyy)

Close
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Audit Response Webform Submission

Once the Audit Response Webform is submitted, the Audits tab will update to show a status of “Submitted.” At this point, users can
begin uploading documentation for each of the claims selected for the audit.

Claim Submissions Filing History Audits
Audit Year Audit Period Due Date Status
~ AU-0002-980 2024 07/01/2023 - 06/30/2024 6/11/2025 Submitted
Audit-Claim Injured Claim Type Claim Status Date of Injury Due Date Status
Employee Name

I c-0007-563 B -dic:ionly Denied 8/15/2023 6/11/2025 Not Started :

. ) Open Form
_ AC-0007-564 _ Medical Only Denied 10/20/2023 6/11/2025 Not Started
[ AT [ R Accepted 10/19/2023 6/11/2025 Not Started
_ AC-0007-565 _ Medical Only Accepted 7/14/2023 6/11/2025 Not Started
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Audit-Claim Response Webform

For each selected claim, the insurer must upload documentation—including proof of receipt—for the required document types. The

available upload options align with the document types listed in the Instructions section of the webform. Once all required
documents have been attached, the user can mark the submission as Complete.

N NSURANCE COMPANY | Audit-Claim Submission

Audit: AU-0002-980 | AC-0007-563 | Audit Period: July 01, 2023 - June 30, 2024
Claim Number: NG Injured Worker: GG TPA:

Instructions: Upload files with proof of date of receipt of each document from the claims administrator as required in NAC 616C.082. Select the document type as one of the following categories: Claim Notes, Claim

Correspondence, Claim Determinations, Explanation of Review, Medical Bills, Medical Records, Legal, Medical Payment History, Indemnity Payment History, State Forms, PPD Documents, Vocational Rehab, Other
Documents.

Documents
Supporting Attachments

+ Upload Document

Document Type Document Name Description

Received Date Added By Added Date Remove
Must upload a document
Documents
Supporting Attachments
+ Upload Document
Document Type Document Name Description Received Date Added By Added Date Remove
AUD - Medical Records Another Testing Document.docx Testing Description May 1, 2025 Insurer Account May 13, 2025 []
AUD - PPD Documents This is a test document.docx PPD Description April 8, 2025 Insurer Account May 13, 2025 []
o [ compe
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Audit-Claim Response Webform

Once the Audit-Claim is marked as In-Progress, Audit Investigators can begin adding their findings to the claim. No further action can
be taken by external users until the internal investigator completes the findings. Submitted documents can be reviewed by clicking
the link in the Audit-Claim column on the Audit Dashboard.

Claim Submissions Filing History Audits

Audit Year Audit Period Due Date

~ AU-0002-980 2024 07/01/2023 - 06/30/2024 6/11/2025 Submitted
T
Employee Name
AC-0007-563 Medical Only Denied 8/15/2023 6/11/2025 In-Progress
AC-0007-564 B ooy Denied 10/20/2023 6/11/2025 Not Started
AC-0007-562 I s Time Accepted 10/19/2023 6/11/2025 Not Started
AC-0007-565 I V<cic: Only Accepted 7/14/2023 6/11/2025 Not Started
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Review Submitted Documents

By clicking the link in the Audit-Claim column on the Audit Dashboard, users will be directed to a page displaying all documents
submitted through the Audit-Claim Response Webform.

I |NSURANCE COMPANY | Audit-Claim Submission

Audit: AU-0002-980 | AC-0007-563 | Audit Period: July 01, 2023 - June 30, 2024

Claim Number Injured Worker

Documents

Another Testing
AUD - Medical Records

TPA

Testing Description 5/1/2025 Insurer Account 5/12/2025
Document.docx
AUD - PPD Documents This is a test document.docx PPD Description 4/8/2025 Insurer Account 5/12/2025
Showing (1-2) of 2 ¢ < 1 > > Items per page 10 v
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Audit-Claim Findings Review Notification

After the WCS Audit team completes their review and adds findings to the Audit-Claim, an email notification will be sent to the
insurer. This email will include a link to the CARDS system, where the insurer can review the audit findings.

I 4 Compensaion s (W Cerfite Number [l

no-reply@nv.gov €\ Reply € Replyall > Forward @ ,\i
To: © (N Mon 4/28/2025 11:18 AM
Cc oI O testingemail @test.com

Dear NG

A compliance audit of _ has been conducted by the Division of Industrial Relations, Workers’ Compensation

Section, covering the period from 07/01/2023 through 06/30/2024. The results of the audit are updated in the CARDS portal for your information and corrective
action, as applicable.

The findings for AC-0007-283 (Claim# - I arc available for your review. You have 10 days to provide a response to the findings before they will be
finalized. Please review these findings and respond with your acceptance or additional information using the CARDS system at CARDS.

If you have any questions or concerns, please feel free to contact _at WCSAudit@dir.nv.gov.
Sincerely,

Division of Industrial Relations
Workers' Compensation Section
cc

test test, [N

Audit ID: AU-0002-908
Audit Claim ID: AC-0007-283

 Reply 4\ Reply all > Forward
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Audit-Claim Findings Review

Users can navigate to the Audit Dashboard to review findings added to the Audit-Claim. At this stage, the claim status will update to

“Findings Available,” indicating that it is ready for external review. The “Review Findings” action will appear in the action menu,
allowing insurers to respond to the findings.

A If no response is submitted within 10 days, the findings will be automatically accepted as part of the audit.

Claim Submissions Filing History Audits

Audit Year Audit Period Due Date Status

A AU-0002-980 2024 07/01/2023 - 06/30/2024 6/11/2025 Submitted
Claim Audit-Claim Injured Claim Type Date of Injury Due Date
Employee Name
AC-0007-563 Medical Only Denied 8/15/2023 6/11/2025 Findings Available
Review Findings
T ~co007-564 B eoicaiony Denied 10/20/2023 6/11/2025 Not StaH
T ~c-o007-562 [ TR Accepted 10/19/2023 6/11/2025 Not Started
_ AC-0007-565 _ Medical Only Accepted 7/14/2023 6/11/2025 Not Started
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Audit-Claim Findings Response Webform

On the Audit-Claim Findings Response Webform, all findings associated with the claim will be available for review. As the insurer, you

may choose to agree or disagree with each finding. If no findings were added to a claim, the Audit-Claim status will automatically
update to Complete, and no further action is required.

I |\ SURANCE COMPANY | Audit-Claim Findings

Audit: AU-0002-980 | AC-0007-563 | Audit Period: July 01, 2023 - June 30, 2024

claim Number: [ NI injured Worker: | EGTNGEININIIIII TPA:

Submitter Information

Request Date First Name

5/13/2025 Insurer

Last Name Email

Account insurer@training.com

State of Nevada Findings

Finding NRS/NAC Date
AC-0007-563.1 NAC 111 05/12/2025
Criteria Issue

Here is the criteria And this is the issue that was found
(O agree (O Disagree

Finding NRS/NAC Date
AC-0007-563.2 NRS 222 05/13/2025
Criteria Issue

This is the criteria again This is the issue

O Agree O Disagree

Cancel Save Submit
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Audit-Claim Findings Response Webform

An agreement selection is required for each finding. If you choose to disagree with a finding, you must:
* Provide a reason for your disagreement

* Upload supporting documentation to justify your response

State of Nevada Findings

Finding NRS/NAC Date
AC-0007-563.1 NAC 111 05/12/2025
Criteria Issue

Here is the criteria And this is the issue that was found

@ Agree O Disagree

Finding NRS/NAC Date
AC-0007-563.2 NRS 222 05/13/2025
Criteria Issue

This is the criteria again This is the issue

O Agree @ Disagree

Here is the reason | disagree with the Finding that was added to this claim

Upload any supporting documents below

+ Upload Document

Document Type Document Name Description Received Date Added By Added Date Remove

AUD - Supplemental Info Another Testing Document.docx Training April 22, 2025 Insurer Account May 13, 2025 [
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Audit-Claim Findings Response Webform

When submitting supporting documentation for a disagreement, only the following document types are accepted:
e Supplemental Info
e \Verifiable Date of Receipt

Add Document

@ Another Testing Document.docx (17.93 KB)

@ Remove

File Name
Another Testing Document.docx

Document Type *

AUD - Supplemental Info

AUD - Verifiable Date of Receipt

(mm/dd/yyyy)
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Audit-Claim Findings Response Webform

After all findings have been marked as “Agree” or “Disagree,” the webform can be submitted. Submitting the form updates the
status to “Insurer Response.”

At this stage, no further action is required from the insurer. The assigned investigator will review each response and determine
whether to accept or reject the insurer’s justification.

Claim Submissions Filing History Audits

Audit Year Audit Period Due Date Status

~ AU-0002-980 2024 07/01/2023 - 06/30/2024 6/11/2025 Submitted

Audit-Claim Injured Claim Type Claim Status Date of Injury Due Date Status
Employee Name

_ Medical Only Denied 8/15/2023 6/11/2025 Insurer Response
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Audit-Claim Findings Response Webform

After the audit investigator has accepted or rejected the insurer’s responses, the findings will be finalized, and the Audit-Claim status
will update to Complete.

Once all Audit-Claims in the audit reach the Complete status, the overall Audit will be considered finalized.

Claim Submissions Filing History Audits

Audit Year Audit Period Due Date Status

“~ AU-0002-980 2024 07/01/2023 - 06/30/2024 6/11/2025 Submitted
Claim Audit-Claim Injured Claim Type Claim Status Date of Injury Due Date
Employee Name

I  ~c-0007-563 I ' <cical Only Denied 8/15/2023 6/11/2025 Completed
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Audit Determination

Once the internal WCS staff completes their review of the Audit Response Webform, a final determination will be made for each
Audit-Claim.

A certified letter will be sent to the insurer and TPA with the results. Based on the determination, the recipient may be required to:
 Payafine, or
e Submit a corrective action plan in response to a notice of correction

All determinations and findings will be summarized in the Final Audit Report, which includes:
* The findings for each claim

e Theinsurer’s responses

* The final outcomes of the audit
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Fine Process

OBJECTIVES * User permissions

* Navigation
Training participants will be able to modify user permissions

related to fine access and submit webforms associated with
the issuance of fines.
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Audit Fines

Fines may be imposed on any insurer or TPA
that fails to respond to an audit request within
the required timeframe or as a result of audit
findings.
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DEPARTMENT OF BUSINESS AND INDUSTRY
DIVISION OF INDUSTRIAL RELATIONS
WORKERS® COMPENSATION SECTION

05132025

e
ATTH:

Las Vegas, Mevada 89147
M # MA,
Certified Mall No. 231 Hsdfe

Dear Compliance Officer or Respective Contact

The Division of Industrial Relations (DIR), Workers' Compensation Section (WCS) emailed requests for
records on 03/30/2025, 04/30/2025 and 05052025 The orginal due date to provide the requested
records was 04/30/2025, per NRS 616B.021, Please refer to email sent on 033072025 for the initial
request,

As of the date of this letter. the requested records are past due and a fine of $3.000.00 has been issued
for failure fo comply pursuant to NRS 6160.120(2)(b) (see text below). Further, please note that you may
be reported to the Division of Insurance for decertification.

NRS 616D.120

2. Except as otherwise provided in chaplers 616A to 616D, inclusive, or chapler 617 of NRS, if the
Administrator determines thal an insurer, organization for managed care, health care provider, third-party
administrator, employer or professional employer organization has failed to comply with any provision of
this chapler or chapler 6164, 6168, B16C or 617 of NRS. or any regulation adopted pursuant thereto, the
Administrator may take any of the following actions:

(b) Impose an administrative fine for,
(1) A second or subsequent violation for which a notice of comection has been issued pursuant to
paragraph (a); or




Permissions
ACCESSING INVOICES

Insurer users with admin access can update user permissions to view invoices by selecting the Monetary Assessment Review

permission on the User Access Management page.

~ B Forms and Tools
X

Insurer User Access

Insurer Information Form a

Email *

D-38: Create Claim insurer@training.com

Organization *

Training

D-38: Update Claim

Claims History Form

Admin Access

Yes
Occupational Disease Forms

Insurer Reports
Claims Expenditure and Premium Data Insurer Information Form

%4 D-38- Claims Indexing Form
& User Access

D Update Treating Provider List
D-37: New Request Claims Expenditure and Premium Data

. 4 Monetary Assessment Review

D-35: New Form PPD Rating Request 9 v

u D-25 - PPD Rating

Claims Activity Annual Submission

< |

Claims Activity Report Submission

% Subsequent Injur
Reports /] q jury .

Update Close

Online Complaint
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Notifications for Invoices

Insurers will be notified via email when they have new invoices and reminder emails as the payment due date approaches. If an
insurer has any unpaid invoices, a banner will also display on the dashboard until all invoices have been paid.

CAHDS Hello, Insurer Account! Log Out

Home Find a Treating Provider Benefit Penalties Search Make a Payment My Account

My Dashboard

For Insurer instructions related to maintaining Treating Provider lists please visit: https://dir.nv.gov/uploadedFiles/dirnvgov/content/WCS/MedicalDocs/Instructions-Provider-List.pdf.

IMPORTANT: CLICK HERE TO PAY INVOICES DUE. FAILURE TO PAY BY THE DEADLINE CAN RESULT IN FINES OR PENALTIES AND REFERRAL TO COLLECTIONS.
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Navigation

PAYING INVOICES AS AN AUTHENTICATED USER

When you are logged in to CARDS and have the correct permissions, you can access the Invoicing Details page by selecting

Invoices on the Forms and Tools menu.

-~ B Forms and Tools

Insurer Information Form

CARDS

D-38: Create Claim
D-38: Update Claim
Claims History Form

Occupational Disease Forms I Filters

Claims Expenditure and Premium Data Column > Value

Home Find a Treating Provider

Benefit Penalties Search Make a Payment My Account

Category

2 a8 User Access

Invoice

Number

D-37: New Request

D-35: New Form PPD Rating Reguest

> DTN A

> o v —

Invoices ]

Claims Activity Annual Submission

i Reports

Online Complaint

I Showing (1-2) of 2 ¢ <

0

Determination &

Assessme... Total Category Type Amount Balance
Year Amount Paid Due
Due
$15,000.00 Determination Fine $0.00 $15,000.00
$1,500.00 Determination  Fine $0.00 $1,500.00
1 > >
Pay Now

Home | ContactUs | Privacy Policy | Terms and Conditions
Copyright © 2025 State of Nevada - All Rights Reserved

Payment Due Date

Status

Unpaid 6/2/2025

Unpaid 5/28/2025

Invoices are currently due. Please select the check box for the invoice(s) that you want to pay and select Pay Now. Failure to pay by the deadline can result in fines or penalties and referral to collections.

I | nvoicing Details

Payment
Date

Hello, Insurer Account! Log Out

[ selectan

Reset

Online
Receipt

Items per page 25 -
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Payment Process

OBJECTIVES
Training participants will be able to make a payment in the * Navigation
CARDS system. * Payments
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Paying Invoices
SINGLE SELECT AND MULTI-SELECT OPTIONS

You can choose to select individual invoices to pay by expanding an invoice record and selecting the Pay Now box. You also
have the option of selecting all invoices to pay at once by checking the box at the top right of the Invoicing Details table.

-
Home Find a Treating Provider Benefit Penalties Search Make a Payment My Account

Invoices are currently due. Please select the check box for the invoice(s) that you want to pay and select Pay Now. Failure to pay by the deadline can result in fines or penalties and referral to collections.

I | Invoicing Details

[[] selectAll

Filters Reset

Column - Value ., Category

Determination €

4 »
Invoice Assessme... Total Category Type Amount Balance Payment Due Date Payment Online %]
Number Year Amount Paid Due Status Date Receipt
Due
v

~ il

$15,000.00 Determination Fine $0.00 $15,000.00 Unpaid 6/2/2025
or I v $15,000.00 Determination  Fine 1 $0.00 $15,000.00 Unpaid 6/2/2025 [0 PayNow
~ o v $1,500.00 Determination  Fine $0.00 $1,500.00 Unpaid 5/28/2025
o7 VA $1,500.00 Determination  Fine 1 $0.00 $1,500.00 Unpaid 5/28/2025 O PayNow
Showing (1-2) of 2 |« < 1 > 3 Items per page 25 v
Pay Now

30 | Copyright © 2025 CapTech Ventures, Inc. All Rights Reserved.




Paying Invoices
SINGLE SELECT AND MULTI-SELECT OPTIONS

After selecting the invoices you wish to pay, you can press the Pay Now button at the bottom of the page. A pop-up modal will
display the total of all selected invoices and prompt you to the payment screen.

oz VIrTUUT T IOT o FOTUT IO TISSTSSTITETTT TSTTTTaTeT TOT IOT,UTTOT T STTTZUZT

Showing (1-22) of 22 ¢ < 1 > 31 Items per page 25 -

Secure Acceptance

Click Pay Now to complete payment with Secure Acceptance.
Payment Total: $1,521.93
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Payment Screen
CARDS

E-CHECK PAYMENT

Billing Information

First Name *

Last Name *

Address Line 1*

Address Line 2

City *

Country/Region *

Zip/Postal Code *

Phone Number *

Email *

* Required field

Your Order

Total amount

$271.65

eCheak selected. Change payment methad

Payment Details &

Routing Number *

Account Number *

Account Type *

Cancel

By clicking Fay, | agree to the Electronic Check Terms & Conditions
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Payment Confirmation

After you have completed payment, you will be brought to a Payment Confirmation page where you can review your payment
details.

cARDs Hello, Insurer Account! Log Qut

Home Find a Treating Provider Benefit Penalties Search Make a Payment My Account

Payment Confirmation

Your payment was successful.

Payment Date Order Number

05/08/2025 20250508i0x0tA

Billing Information

Name Address City
Insurer Account 123 Main St Henderson
State Country Postal Code
NV us 89011

Email Phone

test@test.com (555) 555-5555

Payment Details

Payment Method Order Total

card $1,521.93
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Payment Confirmation Email

After you have completed payment, you will be sent a payment confirmation email with a receipt attached. The confirmation
email will be sent to the email used in the billing information. The email chosen does not have to be the same email
associated with your CARDS account.

fog)

N no-reply@nv.gov Z % Reply % Replyall ~* Forward Q"

o © [ Fri 2/7/2025 9:39 AM

@ Rec eipt_MA-0024-066.docx

116 KB

Start reply with: i Attach a file

We hope this message finds you well. We are writing to confirm that we have received your payment for your invoice(s) on
2/7/2025 in the amount of $375.00.

Please find attached the receipt for your payment. If you have paid multiple invoices, attached is a receipt for each invoice. This
receipt serves as proof of the transaction and may be kept for your records,

Sincerely,
Department of Business and Industry WCSPayments@dir.nv.gov

= Reply ~ Forward
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Reviewing Past Payments

FILTERING BY PAID INVOICES
You can use the filter button to view invoices on the Invoicing Details page by status. When you expand an individual invoice
record you can see the payment date and view the receipt. Selecting receipt will bring you back to the Payment Confirmation

page.
I | Invoicing Details

[ selectan

Filters Reset

Column v Value . Category

Determination €

Invoice Assessme... Total Category Amount Balance Payment Due Date Payment Online
Number Year Amount Paid Status Date Receipt

vA- $15,000.00 Determination  Fine $15,000.00 £0.00 Paid 6/2/2025
O $15,000.00 Determination  Fine 1 $15,000.00 $0.00 Paid 6/2/2025 5/13/2025 Receipt
>or-pm v~ $1,500.00 Determination  Fine $0.00 $1,500.00 Unpaid 5/28/2025

Showing (1-2) of 2 |« < 1 > 3 Items per page 25

Pay Now
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> CARDS 204: AUDITS, FINES, AND PAYMENTS

Questions?

For any questions after this presentation, reach out to CARDS@dir.nv.gov

Caplech


mailto:CARDS@dir.nv.gov
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