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NRS 616C.040 requires health 
care providers (HCPs), within 
3 days of initially evaluating 

the injured worker, complete 
and file Employee’s Claim for 

Compensation/Report of 
Initial Treatment (C-4 Form) 

and send it to the correct 
insurer or TPA. 

Why verify WC coverage?
DIR - WCS

This training will assist health care providers identify the correct 
TPA and Insurer so they can send the C-4 in a timely manner. 

Note: Information on the C-4 Form is covered under a separate training video. 



Coverage Verification 
refers to the process 
of verifying a specific 
employer’s Workers’ 
Compensation (WC) 
insurer and/or third-
party administrator 
(TPA) on the injured 
employee’s date of 

injury/exposure.    

What is Coverage 

Verification?
DIR - WCS



CVS stands for Coverage 
Verification Service.    

WCS provides a portal to 
the National Council on 

Compensation 
Insurance (NCCI) on 

the WCS website. 

This portal is used to 
identify an employer’s 

private worker’s 
compensation insurer 

on a given date.

What is CVS?
DIR - WCS

http://dir.nv.gov/WCS/home/

http://dir.nv.gov/WCS/home/


DIR - WCS

• Injured employees

• HCPs

• Insurers/TPAs

• Attorneys

• General contractors

• Public

Who Has Access to CVS? 



CVS Limitations
DIR - WCS

CVS Limitations

• Includes only employers with private 

insurers

• Self-insured, employers part of an 

association or uninsured employers 

will not be listed

• On Coverage Date, enter date of 

injury, not date of search

• Accuracy of information dependent 

on accurate information provided by 

insurers



CVS Limitations

** Searches resulting in 
NO MATCHES do not 
necessarily indicate 
coverage does not exist

Search “Other Helpful 
Links” on CVS webpage

DIR - WCS

CVS Limitations



DIR - WCS

Steps For Obtaining 
Insurance Information

8

Step 1  Ask injured employee to 
verify employer name, address 
and phone number

Step 2  Use CVS on the WCS 
website 
http://dir.nv.gov/WCS/home/

http://dir.nv.gov/WCS/Home/


Where do we begin our search?

Check if the 
injured worker 
identified their WC 
insurer.  Then call 
them to verify.



Coverage Verification Service

dir.nv.gov/WCS/home/

dir.nv.gov/WCS/Home/


CVS Notice and Disclaimer Page

CVS



Other helpful links

LESS IS MORE

Date of Injury Employer Information

Self-insured Search Tools



click on correct employer

Policy Information

When entering addresses, 
use one letter directional 
indication (i.e. N,S,E,W)



Policy/TPA Information

Click for TPA Info

Insurer



TPA Information: CARDS

Always scroll down for additional TPA information.
Must contact each TPA listed to identify correct TPA!



DIR - WCS

Steps For Obtaining 
Insurance Information

Step 3  Go to the Division of Insurance (DOI) website 
at http://doi.nv.gov/. Select “Quick Links” tab to 
locate “Self-insured Workers’ Compensation.” Select 
either “Self-Insured Employer List” or “Association 
List” link.

*If unable to locate insurer/TPA on CVS: follow Step 3.

If insurer/TPA found on CVS: skip to Step 4. 

http://doi.nv.gov/


Self-insured Employer Lookup:

Nevada Division of Insurance

http://doi.nv.gov/



Self-insured Employer Lookup:

Nevada Division of Insurance



Self-insured Employer Lookup:

Nevada Division of Insurance

Use Ctrl F 
to find 

employer



Self-insured Association Member Lookup:

Nevada Division of Insurance



Self-insured Association Member Lookup:

Nevada Division of Insurance

Use Control F 
to find 

employer



What if I’m 

stuck?

You will find 
other online 

resources in the 
next few slides

But what if I can’t find it in CVS?



Business Name Lookup: 

Clark County Business License Search



Business Name Lookup: 

City of Las Vegas Business License Search



Business Name Lookup: 

NV Contractors Board

http://www.nvcontractorsboard.com/

http://www.nvcontractorsboard.com/


Business Entity Search: 

Silverflume



Employer phone number Search: 

411.com



DIR - WCS

Steps For Obtaining 
Insurance Information

Step 4  ALWAYS verify coverage with correct TPA/insurer 
before sending C-4

Step 6  If unable to locate coverage 
information after following above steps,   
call WCS Las Vegas at (702) 486-9080.    
If WCS unable to locate coverage over the 
telephone, you will be given a reference # 
and be directed to forward copy of Form   
C-4 and documentation to Las Vegas office 
for further investigation

Step 5  If unable to locate TPA thru CVS or self-               
insured systems (DOI), contact employer.                    
Document employer response



DIR - WCS

Federal Government 
Claims

Federal government workers’ comp claims:

U.S. Department of Labor (DOL)
Office of Workers' Compensation Programs (OWCP)

P O Box 8311

London, KY 40742-8300

(415) 241-3300

http://www.dol.gov/owcp/

http://www.dol.gov/owcp/


DIR - WCS

Medical Unit Contacts

Las Vegas Office Only

*Proof of Coverage (POC) 

Call (702) 486-9080

ONLY if directed by WCS staff,                

email C-4 Forms to

 medunit@dir.nv.gov

mailto:medunit@dir.nv.gov


Thank you for visiting 
our website.

Please check out our 
website for upcoming

Workers’ 
Compensation-
related videos.

RB/Jan2023


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6: CVS Limitations
	Slide 7: CVS Limitations
	Slide 8: Steps For Obtaining Insurance Information
	Slide 9
	Slide 10
	Slide 11
	Slide 12: Date of Injury Employer Information
	Slide 13
	Slide 14
	Slide 15
	Slide 16: Steps For Obtaining Insurance Information
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28: Steps For Obtaining Insurance Information
	Slide 29: Federal Government Claims
	Slide 30: Medical Unit Contacts
	Slide 31

