
Division of Industrial Relations
WORKERS’ COMPENSATION SECTION

DEEP DIVE INTO D-35 
Training for Healthcare Providers, Insurers, TPAs, Attorneys and Injured Employees

Including changes in CARDS 2025



Workers’ Compensation Section
US Bank Building, Ste 300, 2300 W Sahara Ave, Las Vegas, NV 89102

MISSION STATEMENT
Workers’ Compensation Section

Impartially serve the interests of 
Nevada employers and employees 
by providing assistance, information, 
and a fair and consistent regulatory 
structure focused on:

➢ Ensuring the timely and accurate 
delivery of workers’ compensation 
benefits 

➢ Ensuring employer compliance 
with the mandatory coverage 
provisions



Please submit questions in the chat 
box, and the Workers’ Compensation 
Section (WCS) will answer them there. 

You can also email your questions to:

WCSHelp@dir.nv.gov



QUICK OVERVIEW OF THE D-35 PROCESS

INSURER/TPA 
OR INJURED 
WORKER/REP 
SUBMITS A 

REQUEST FOR 
RATER USING 

THE D-35 
WEBFORM TO 

WCS

WCS PROCESS 
THE D-35 AND 
ASSIGNS THE 

PPD RATING TO 
A RATER

RATER ACCEPTS 
OR DECLINES 

THE 
ASSIGNMENT

The claim needs to be “Indexed” first in our CARDS system before a Request for a Rater is processed by WCS.

IF ACCEPTED, 
RATER 

PERFORMS PPD 
EVALUATION



PLAYERS IN THE D-35 PROCESS

Understand your role and the role of the other parties in the D-35 process.

INSURERS

TPAS

LAWYERS

THE WORKERS 
COMPENSATION 

SECTION

PHYSICIANS 
AND 

CHIROPRACTIC 
PHYSICIANS

INJURED 
WORKER



Recent changes
1. With our new enhanced system, all D-35s are 
processed through CARDS ONLY.

2. Insurers/TPAs can submit requests for rating 
through CARDS.

3. Lawyers can also submit requests for rating 
through CARDS.

4. Raters can now accept and decline rating 
requests online.

First step: Make sure you are registered in our CARDS system!



CARDS,  which stands for “Cla ims and Regulator y Data 
System”,  is  a  data col lect ion system for the State of  
Nevada Workers ’  Compensat ion Sect ion.  

For external  users  in  the appl icat ion, the main 
funct ion has previously been for indexing c la ims, 
running repor ts ,  and maintain Insurer and TPA contact 
information up to date.  

With the enhancements to the appl icat ion, the 
features wi l l  extend to other funct ional i ty inc luding,  
but not l imited to;  submitt ing webforms,  increased 
repor t ing capabi l i t ies ,  process ing payments ,  and 
improvements to the audit ing process .  

What is CARDS?



CARDS USER TYPES
E X T E R N AL  U S E R  T Y P E S  I N  T H E  C A RD S  A P P L I CAT I O N

Insurers: A l re a d y  i n c l u d e d  a s  u s e rs  i n  t h e  C A RD S  a p p l ica t i o n .  I n s u re r  u s e rs  w i l l  b e  a s s o c i at e d  w i t h  

a t  l e a s e  o n e  I n s u re r  e n t i t y  a n d  h a ve  m a y  h a ve  a  re l at io n s h i p  t o  T PA s.

Third Party Administrators (TPAs): A l re a d y  i n c l u d e d  a s  u s e rs  i n  t h e  C A R D S  a p p l i cat i o n .  T PA  

u s e rs  w i l l  b e  a s s o c i a te d  t o  t h e i r  T PA  e n t i t y  a n d  ca n  b e  g ra n te d  p e r m i s s io n s  t o  p e r fo r m  a c t i o n s  o n  

b e h a l f  o f  a n  I n s u re r.  

Attorneys: N e w  u s e r  t y p e  i n  t h e  C A RD S  sy st e m .  A t to r n e ys  a re  a s s o c i a te d   w i t h  a  L a w  F i r m  e n t i t y,  

s u b m i t t i n g  fo r m s  o n  b e h a l f  o f  i n j u re d  w o r ke rs.

Clinical Practitioners: N e w  u s e r  t y p e  i n  t h e  C A R D S  sy st e m .  T h e i r  e n t i t y  w i l l  b e  t h e  C l i n i ca l  

P ra ct i t i o n e r  P ro f i l e,  t h e y  w i l l  b e  s e t  u p  a s  a d m i n s  a n d  ca n  h a v e  a  fe w  a d d i t i o n a l  a u t h e n t ica te d  u s e rs  o n  

t h e i r  a c c o u n t .  C l i n i ca l  p ra ct i t i o n e rs w i l l  p r i m a ri l y  u s e  C A RD S  t o  s u b m i t  e v a l u at i o n  fo r m s  fo r  i n j u re d  

w o r ke rs.



The D-35 is the Request for Assignment of a Rating Physician or Chiropractic 
Physician.

Per NRS 616C.145(5), the D-35 Form should be submitted when requesting a rater 
assignment to perform an Independent Medical Examination (IME) for the purpose 
of determining if there is a ratable impairment or a dispute to a previous rating.

The Injured Employee (IE) must be stable and ratable. The treating physician must 
have documented that the IE has reached Maximum Medical Improvement (MMI).

Ratings may be assigned at random, through mutual agreement, or by court order.

What is a D-35 Form?



FILING A D-35 WEBFORM



FILING A D-35 

WEBFORM
F I L I N G  A  D - 3 5  R E Q U E S T  F O R  A U T H E N T I C AT E D  U S E R S



Insurer and TPA’s Forms and 
Tools may have different look 

depending on the type of 
Access they have.

INSURERS/TPAS’ HOMEPAGE
E X T E R N AL  U S E R  T Y P E S  I N  T H E  C A RD S  A P P L I CAT I O N



LAWYERS’ HOMEPAGE
E X T E R N AL  U S E R  T Y P E S  I N  T H E  C A RD S  A P P L I CAT I O N



FILING A D-35 WEBFORM
PART 1 :  CL AIM SEARCH

Fill out the information 
needed then hit Search.



FILING A D-35 WEBFORM
FILING A D-35 REQUEST FOR AUTHENTICATED USERS

Once you found the 
claim, hit Next.



FILING A D-35 WEBFORM
PART 2 :  D-35 INFORMATION



FILING A D-35 WEBFORM
PART 2 :  D-35 INFORMATION – BODY PARTS

The body par ts that can be selected on the webform must come from an approved claim and must 
be accepted on the claim. Select the body par t and add the diagnosis for each body par t selected.  



FILING A D-35 WEBFORM
PART 2 :  D-35 INFORMATION – COURT ORDERED

I f  the PPD rating request has been court ordered, it  must be indicated on the D-35. 

In part 3 of  the form, the user will  be able to submit any documentation pertaining 

to the court order. In the case of a court ordered request,  you will  have the abil ity to 

select a rating physician from the available raters i f  they had been selected from 

the court order. 



I f  the requestor has indicated that the PPD request is court ordered, they must upload all  

relevant documentation before submitting the D-35 webform. For PPD requests that are not 

court ordered, requestors will  be able to submit after Part 2.

FILING A D-35 WEBFORM
PART 2 :  D-35 INFORMATION – COURT ORDERED DOCUMENT UPLOAD



FILING A D-35 WEBFORM
PART 2 :  D-35 INFORMATION – MUTUAL AGREEMEN T

I f  a  user has a mutual agreement with a rating physician that is  wil l ing to conduct 

the PPD rating requested, they can select the middle check box at the bottom of the 

form and fi l l  out the information about the agreement. The rating physician must be 

selected in the case of a Mutual agreement, and additional f ields will  populate 

based on the selection. 



FILING A D-35 WEBFORM
PART 2 :  D-35 INFORMATION – PREVIOUS PPD EVALUATION

I f  this is  not the f irst PPD evaluation process that has been initiated on the selected 

claim, the name of the rating physician and the reason for a new request must be 

provided. A rater can not be assigned to a request i f  they had conducted a previous 

PPD rating, unless the rating is related to a body part that has not previously been 

rated. 



FILING A D-35 WEBFORM
FILING A D-35 REQUEST FOR AUTHENTICATED USERS

After al l  the required f ields have been f i l led in,  users can submit the webform. After pressing the 
submit button, a modal wil l  pop up to confirm the submission. After pressing submit in the modal,  
users wil l  be taken back to the dashboard and shown a success message. The submission can be 
viewed on the Fi l ing History tab.



FILING A D-35 WEBFORM
CORRECTIN G THE D-35 WEBFORM

I f  the Med Unit f inds any errors in a D-35 submission, they can send the webform 
back to the requestor for corrections. If  your D-35 submission needs corrections, 
you wil l  receive an email notif ication with instructions when it needs to be updated. 
Note: This may mean that there is information that you need to go back and update 
on the original claim (D-38) form as well .

The webforms that require corrections can be found in the Filing History tab and will show the “Corrections Required” status. 
The form can be opened from the link in the Submission Type column to correct any necessary information. 



FILING A D-35 WEBFORM
D-35 CORRECTIONS REQUIRED EMAIL NOTIFICATION

The correction notif ication email wil l  include a l ink for you navigate into CARDS to 
view the corrections needed to the D-35 webform.



FILING A D-35 WEBFORM
ACCEPTED D-35 WEBFORM

Once the webform has been accepted by the internal Med Unit,  the status of the 
webform will  update to “Accepted” and the generated PPD Rating Request wil l  
populate in the PPD Rating Tab. At this point,  the rating physician has been assigned. 



RATING 

ASSIGNMENT



RATING ASSIGNMENT
When an assignment has occurred on the request, the submitter of the form and 
the assigned physician wil l  be notif ied via email of the assignment. The contact 
information of the physician wil l  be provided in the email .  The email wil l  include a 
PDF version of the submitted data from CARDS in the template shown below. 



PPD RATING REQUEST STATUS
When an assignment has occurred on the request,  request wil l  remain in the “Pending” status unti l  
the physician choses to either decline a request,  mark themselves as ineligible to perform the 
request,  or two days have elapsed since the assignment. Once the two days have elapsed, the 
request wil l  be accepted, and the rating appointment can be completed



CLINICAL PRACTITIONER HOMEPAGE
E X T E R N AL  U S E R  T Y P E S  I N  T H E  C A RD S  A P P L I CAT I O N

The look of your dashboard will depend 
on the kind of access you were given.



VIEWING THE D-35 AS A CLINICAL PRACTITIONER
ACCESSING THE WEBFORM

A s a cl inical  practit ioner,  you wil l  be able to view a read-only version of  the D-35 for rating 

requests that have been assigned to you. Once you have been assigned a PPD request,  you wil l  

receive an email  notif icatio n that you have a new request.  



Watchout for New Requests

VIEWING THE D-35 AS A CLINICAL PRACTITIONER
ACCESSING THE WEBFORM



Click on View PPD and a Word 
Document version of the D-35 will 

be generated. Review the D-35.

ACCESSING THE WEBFORM
VIEWING THE D-35 AS A CLINICAL PRACTITIONER



D-35 WORD DOC
ACCESSING THE WEBFORM



NAVIGATION
RESPONDING TO A PPD RATING REQUEST

Once you have been notif ied that you have been requested as a rating physician or practit ioner,  

you can view the request in the PPD Rating Table under the PPD Rating Process Tab. The PPD 

transaction wil l  have a New Request Status.  I f  you bel ieve that you are unable to complete the 

rating or are inel igible to complete the rating,  you can select the Decline/Mark A s Inel igible action.  

This action wil l  bring you to the Request Decision Webform.



REQUEST DECISION WEBFORM
RESPONDING TO A PPD RATING REQUEST

The Request Decision Webform wil l  al low you to see informatio n about the D-35 and submit  a  

statement of  decl ine or a  statement of  inel igibi l i ty.  The form displays the submitted data from the 

D-35 webform to help inform your decision.  



REQUEST DECISION WEBFORM
RESPONDING TO A PPD RATING REQUEST

You are required to select either one of  the statements of  inel igibi l i ty  or the statement of  

decl ine before submitt in g the webform. Select the response that most accurately describes the 

reason you wil l  not  be perfor ming the rating.



REQUEST DECISION WEBFORM
RESPONDING TO A PPD RATING REQUEST

For PPD requests that are a Mutual  A greement,  you wil l  only be able to select an inel igibi l i ty  reason 

on the Request Decision Webform. 



WEBFORM SUBMISSIONS IN FILING HISTORY
RESPONDING TO A PPD RATING REQUEST

As webforms are submitted, they wil l  be available to view in the Fil ing History tab on 
the dashboard. By selecting the submission, you wil l  be able to see a view-only 
version of the webform. 



DECLINED/ INELIGIBLE REQUESTS
I f  the assigned rating physician chooses to decline a request or mark them as ineligible to 
per form the rating, the status of the request wil l  update to ref lect the action taken. You wil l  
have the abil ity to update the rating for a new assignment or a random assignment wil l  occur 
automatical ly af ter 6 days. 



DECLINED/ INELIGIBLE REQUESTS

Once a request has been declined, you are able to reopen the D-35 webform to submit updates.  
Updates can also be made prior to the acceptance of the request from the physician if  there are any 
changes to the request.  



UPDATED D-35 WEBFORM

The update form only al lows cer tain details to be updated, such as the injured employee 
information and updates to the selected body par ts.  The rating physician can only be updated if  the 
rater declined the request or marked themselves as ineligible .  If  a general update is made, the rater 
wil l  remain on the request.



COMPLETING THE RATING PROCESS
The rating process is complete once the rating has been submitted. An email wil l  be sent to al l  
involved par ties including the requestor,  the cl inical practit ioner,  and any additional emails 
provided in the PPD transaction.



WITHDRAWN REQUESTS
When a request is withdrawn, an email wil l  be sent to al l  involved par ties including the requestor,  
the cl inical practit ioner,  and any additional emails provided in the PPD transaction. No additional 
action can be taken once a request is withdrawn.



SUBMITTER 
RESPONSIBILITIES



SUBMITTER RESPONSIBILITIES

1. Within 30 days of receiving the stable and ratable date, the insurer must schedule an 
appointment with a rating physician or chiropractic physician per NRS 616C.490.

2. Ensure the claim is indexed in CARDS (by the insurer or Third-Party Administrator) prior to 
submission.

3. Complete the D -35 Webform accurately.
4. Submit the D-35 Webform timely.
5. Mutual agreements must be submitted prior to requesting a rater by random assignment. 

Identify previous treating or rating physicians
6. Court Orders – provide a copy of the actual court order
7. Mutual Agreements – parties must agree to qualified rater (NAC 616C.021) 



RATER 
RESPONSIBILITIES



RATER RESPONSIBILITIES

1. Always check your emails for notification
2. Respond timely (within 2 days if you want to decline)
3. Provide completed PPD report to the submitter with 14 days of the evaluation completion



Disrupt & Delay
Errors
COMMON ERRORS IN THE D-35 PROCESS



COMMON 
ERRORS

• Not submitting or late submission of 
the D -35 Form to the WCS. All PPD 
evaluations require that the D -35 
Form is sent to the WCS before the 
PPD evaluation.

• Insurers or TPAs failing to index the 
claim timely

• Inaccurate Request Date – must 
update with resubmission

• Incomplete information (SSN, 
missing previous PPDs or raters, 
etc.)



• Diagnosis(es) does not match body 
parts. List diagnosis(es) for each 
body part to be rated.

• Failure to send medical records to 
the rater at least 3 days prior to the 
rating

• Ineligible mental health disorder(s)
• Listing ICD -10 codes
• Inaccurate body part code(s) 

COMMON 
ERRORS



• Submitter completing 
Assignment/Agreement of Rater 
section

• Missing documentation of mutual 
agreement

• Inappropriate mutual agreements
o Rater must be on the WCS 

Rating Panel
o Request must be in 

compliance with NAC 
616C.021

COMMON 
ERRORS



https://dir.nv.gov/WCS/Home/
WCS WEBSITE

/RB

https://dir.nv.gov/WCS/Home/


Please submit 
unanswered questions 
to WCSHelp@dir.nv.gov.

mailto:WCSHelp@dir.nv.gov


THANK YOU

Email: 
medunit@dir.nv.gov
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