
C-4 Forms: Health Care Provider (HCP) 
Responsibilities and

Coverage Verification 

State of Nevada

orkers’ Compensation Section  



Every C-4 = Person Who Matters



C-4 Form

Employee’s 
Claim for 

Compensation
/

Report of 
Initial 

Treatment
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NRS 616C.040
C-4 Submission

by Medical 
Provider

3 Working Days

Transit Time
2-3 Days

Insurer/TPA  Approve 
or deny claim 

30 DAYS

C-4 to Correct Insurer/Third-Party 
Administrator (TPA)
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Days/Weeks 
Months

Correct 
Insurer/TPA

C-4 to Incorrect Insurer/TPA

C-4 
Submission by 

Provider

NRS 616C.065
Claim Acceptance 

or Denial
30 Days

2-3 
Days

Incorrect
Insurer/

TPA

DIR/WCS



HCP Reimbursement by 
Correct Insurer/TPA

(Per Med Fee)
Billing Submission

By Medical Provider
90 Days

Transit Time
2-3 Days

Insurer/TPA
Pay or deny medical bill

45 Days
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C-4 Form - Employee’s Section



C-4 Form - Employee’s Section

General Section

• Full name

• Correct address and telephone number

Employer Section

• Correct corporate name

• Correct “Doing Business As” (DBAs)

• Correct address and telephone number

Accident or Disease

• Date and time

• Address or location of accident



• Employer/HCP may complete 

C-4 Form

• Make notation regarding circumstances 

and note the person who completed C-4 

Form

• HCP must obtain injured employee’s 

original signature as soon as possible
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D-2 Form
Brief Description of
Rights and Benefits

Must be provided to
injured employee at 
time of treatment

NRS 616C.095



C-4 Form
Medical Provider’s Section
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C-4 Form Submission 
HCPs’ Responsibilities

• Within 3 working days, complete and file Form C-4 
with employer and CORRECT insurer/TPA

• Use form prescribed by Division of Industrial 
Relations (DIR)

➢C-4s are available on the WCS website

dir.nv.gov/WCS/forms_and_worksheets

• Maintain sufficient supply of appropriate forms

• Fines for untimely or incomplete form submission 



WCS 

Coverage Verification 
Service

(CVS)

http://dir.nv.gov/WCS/home/

http://dir.nv.gov/WCS/Home/


System Users

• Injured employees

• HCPs

• Insurers/TPAs

• Attorneys

• General contractors

• Public



CVS Limitations

• Includes only employers with private 
insurance carriers

• Does NOT include employers that are self-
insured, part of an association or uninsured

• Enter date of injury, not date of search

• Accuracy of available information dependent 
on accuracy of information provided by 
carriers

** Searches resulting in NO MATCHES on CVS 
do not necessarily indicate coverage does not 
exist; search Other Helpful Links on CVS 
webpage 15



Steps For Obtaining Insurance 
Information
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Step 1 Ask injured employee, if possible. 
Verify  employer name, address and 
phone number.

Step 2 Use the Coverage Verification Service 
(CVS) on the WCS website: 
http://dir.nv.gov/WCS/home/

http://dir.nv.gov/WCS/Home/


• Make Effective Presentations

• Using Awesome Backgrounds

• Engage your Audience

• Capture Audience Attention

Coverage Verification Service  
dir.nv.gov/WCS/home/

dir.nv.gov/WCS/Home/
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CVS Notice & Disclaimer Page



Date of Injury Employer Information
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Insert date of injury 
& employer name

Other helpful links



Policy Information
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click on correct employer



Policy/TPA  Information
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Click for TPA Info



TPA Information
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*Always scroll down for additional TPA information.

*Must contact each TPA listed to identify correct TPA 



Steps For Obtaining Insurance 
Information (Continued)

*Only needed if unable to locate insurer/TPA

on CVS. Otherwise, skip to Step 4.

Step 3 Go to the Division of Insurance 
(DOI) website at http://doi.nv.gov/. Select 
“Quick link…” on the top right to locate and 
click on “Self-insured Workers’ 
Compensation.”

http://doi.nv.gov/
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Division Of Insurance - Self Insured 
List 
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Self-Insured Employer Lookup
http://di.nv.gov/ins/f?p=112:17

http://di.nv.gov/ins/f?p=112:17


26

Self-Insured Association Member Lookup
http://di.nv.gov/ins/f?p=112:15

http://di.nv.gov/ins/f?p=112:15
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Self-insured Contact Information

Ctl F Key Dialog 
box will appear 
type in employer 
name

TPA 
Information
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Employer Association List

Click
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Association List
http://di.nv.gov/ins/f?p=112:15

Ctrl F Key Dialog 
box will appear. 
Type in employer 
name.

Scroll up to see 
TPA information

Effective Date

http://di.nv.gov/ins/f?p=112:15
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Scroll Up for TPA Information

TPA 
Information



SilverFlume - Employer Info

https://www.nvsilverflume.gov/home

https://www.nvsilverflume.gov/home
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http://www.411.com/

Employer Info: 411

http://www.411.com/


Helpful Links

• State of Nevada – Division of 
Insurance: Tab – Self Insured: 
> Self-insured Company List > 
Association List: 
http://doi.nv.gov

• Nevada Secretary of State: 
http://nvsos.gov/

• Nevada Secretary of State: 
Silver Flume Business Portal 
https://www.nvsilverflume.gov/
home

• Nevada State Contractors 
Board: Contractor Info & 
Searches > search by Company 
Name or Principal Name 
http://www.nvsbcontratpr.com/

• Business License Search – City 
of Henderson: 
https://dsconline.cityofhenders
on.com/energov_prod/selfservi
ce#/search

• Business License Search – City 
of Las Vegas: 
http://www3.lasvegasnevada.g
ov/Bus-license/Search.asp

• Business License Search – City 
of North Las Vegas: 
https://www.cityofnorthlasvega
s.com/departments/community
_development_and_compliance
/business_license/BLLicStat.asp
x
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http://nvsos.gov/
https://www.nvsilverflume.gov/home
http://www.nvsbcontratpr.com/
https://dsconline.cityofhenderson.com/energov_prod/selfservice#/search
http://www3.lasvegasnevada.gov/Bus-license/Search.asp
https://www.cityofnorthlasvegas.com/departments/community_development_and_compliance/business_license/BLLicStat.aspx


Helpful Links

• Business License Search – Reno, 
Sparks, Washoe and Douglas 
Counties:
https://aca.accela.com/ONE/

• Business License Search – Town 
of Sparks:
http://portal.cityofsparks.us/busin
ess_licenses/active

• Business License Search – Town 
of Pahrump: > Active Pahrump 
Business Licenses > PDF File 
http://www.pahrumpnv.org/pahr
ump-
nevada/departments/pahrump-
business-license/

• Business License Search – Reno 
http://dashboard.reno.gov/RenoB
usinessLicenses/rdPage.aspx?rdR
eport=SearchPage

• Jurisdiction Locater – Clark County: 
http://gisgate.co.clark.nv.us/ziploc/

• DBA Search – Clark County: tab > 
Fictitious Firm Names 
http://www.clarkcountynv.gov/cler
k/services/pages/fictitiousfirmname
s.aspx

• DBA Search: Washoe County: 
http://www.washoecounty.us/clerks
/dba_name_search.php

• On-line phone directory with 
reverse phone and address 
searches
http://www.411.com

• Google
http://www.google.com/
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https://aca.accela.com/ONE/
http://portal.cityofsparks.us/business_licenses/active
http://www.pahrumpnv.org/pahrump-nevada/departments/pahrump-business-license/
http://dashboard.reno.gov/RenoBusinessLicenses/rdPage.aspx?rdReport=SearchPage
http://gisgate.co.clark.nv.us/ziploc/
http://www.clarkcountynv.gov/clerk/services/pages/fictitiousfirmnames.aspx
http://www.washoecounty.us/clerks/dba_name_search.php
http://www.411.com/
http://www.google.com/


Steps For Obtaining Insurance Information
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Step 4 ALWAYS verify coverage with correct 
TPA/insurer before sending C-4

Step 5 If unable to locate TPA thru CVS or self-insured 
systems, contact employer. Document employer 
response

Step 6 If unable to locate coverage information after 
following above steps, call WCS Las Vegas at (702) 486-
9080. If WCS unable to locate coverage over the 
telephone, you will be given a reference # and be  
directed to forward copy of Form C-4 and documentation 
to Las Vegas office for further investigation



Federal Government Claims

All federal government workers’ comp claims, contact:

U.S. Department of Labor (DOL)

Office of Workers' Compensation Programs (OWCP)

P O Box 8300

London, KY 40742-8300

(415) 241-3300

http://www.dol.gov/owcp/

38

http://www.dol.gov/owcp/


Medical Unit (MU) Contacts
C-4 Forms Las Vegas Office Only

*Proof of Coverage (POC) calls
(702) 486-9080

If requested by WCS staff only, email C-4 
Forms

medunit@dir.nv.gov

mailto:medunit@dir.nv.gov


Questions?
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Please don’t forget…

Complete the class evaluation online at
http://dir.nv.gov/WCS/Training/

Click


